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Abuse
Child/Spousal




CASTLE ROCK POLICE DEPARTMENT
141 A Street SW
Castle Rock, WA 98611
(360) 2744711 (message machine only)

1 SERVICES PROVIDED: Public safety, child abuse intervention, domestic violence,
investigationf crime and referrals.



CHILDREN'S ALLIANCE
Main Office: 2017 E. Spruce Street
Seattle, WA 98122
(206) 3240340
FAX: (206) 3256291
Also
427 West '

Spokane, WA 99201
(509) 7477205
FAX: (509) 7477214
e-mail: seattle@childrensalliance.org
Website: www.childrensalliance.org

1 SERVICES PROVIDED: Public police advocacy for children and families,
Publications/Brochures, Policy Analysis, Public Education, Coalitions, Health and
Anti-Hunger Projects, SummEpod Hotline and Children's Action Network.

Parent Power An interactive website that lets parents discover assistance they qualify for:
tax credit, Head Start/ECEAP, childcare subsidies, Healthy Mothers, Healthy Babies of
Washington, free or lowast health insurance and more. www.washingtonparentpower.org



CRIME VICTIM ADVOCACY PROGRAM
P.O. Box 877
Kelso, WA 98626
(888) 4251176
FAX: (360)4253970

1 SERVICES PROVIDED:

U Free and confidential assistance for victimfe in Cowlitz, Wahkiakum and Clark
counties.

24/7 Crisis Intervention

Individual Advocacy

Medical Advocacy

Legal Advocacy

[ - enHEN anHiN et

T REFERRAL PROCEDURE: Call for appointment. Must be a victim of crime to
qualify for services.

TADDITIONAL INFORMATION:  All services are free and confidential. Crime does
not need to have been reported to law enforcement.



DIVISION OF CHILDREN AND FAMILY SERVICES
711 Vine Street
P.O. Box 330
Kelso, WA 98626
(360) 5012600
FAX: (360) 5772382
CRISIS LINE: 1-8005625624

1 SERVICES PROVIDED:
U AT-RISK YOUTH
0 Help parent having problems with-@gk youth.
o Provide a court process for parents or youths to seek help with serious conflicts at
home.
o Help families and youths obtain treatmesrptection and other care.

U CHILD PROTECTIVE SERVICES (CPS) - is legally responsible for the assessment
of information received regarding possible child abuse and/or neglect.

0 FAMILY RECONCILIATION SERVICES (FRS) i Offered on a voluntary basis to
families n conflict or with runaway children. The services are designed to develop skills
within families to resolve problems related to at risk youth or family conflicts.

U CHILD WELFARE SERVICES - Provides for rehabilitation identified problem areas
and reconcilidon of children with their families in the event of a dependency action,
provides ouf-home placement services, adoption of legally free children, recruitment
retention of licensed foster homes, and coordination of services to the family with other
socil agencies within the community.

11 FEES: None for foster care services. Parents are usually required to contribute to room and
board while child is in foster care. Twesftyur dollar ($24.00) fee for day care licensing.



EMERGENCY SUPPORT SHELTER
P.O. Box 877
Kelso, WA 98626
(360) 4251176
FAX: (360) 4253970

CRISIS LINE: (360) 6368471
(Both numbers are available 24 hours a day.)

Website: www.esshelter.com

1 SERVICES PROVIDED:

i

i

Safe temporary housing for survivors (women ahddren) of domestic violence and
assault.

Sexual assault/abuse and domestic violence individual and group support for residents
and norresidents who are survivors of sexual abuse/assault and/or domestic violence and
to significant others who are in neeflassistance in dealing with their own feelings of
victimization. This includes the nesffending parents of children who have been
sexually abused/assaulted.

Educational presentations to schools, community groups, etc., on various topics related to
sexal assault/abuse and domestic violence.

24-hour crisis intervention, advocacy, information and referral for sexual assault/abuse
and domestic violence.

1 FEES: None

T REFERRAL PROCEDURE: Refer 24 hours a day through the shelter.



KELSO POLICE DEPARTMENT
201 South Pacific
P.O. Box 935
Kelso, WA 98626
(360) 4231270

1 SERVICES PROVIDED: Public safety, child abuse intervention, domestic violence,
and investigations of crime and referrals.

1 FEES: Copies/Reports$.50 per page
Finger Prints $10.00



LONGVIEW POLICE DEPARTMENT
1351 Hudson
Longview, WA 98632
(360)442-5800
FAX: (360) 4425963

1 SERVICES PROVIDED: cChild Abuse Interventioninterviews children suspected as
beingvictims of abuse. Domestic violence intervention and victim assistance. Helps
families and victims through the investigative process and directs families and victims to
counseling resources.

T REFERRAL PROCEDURE: Police, CPS and other social seevagencies not
necessary to have a referral. Individuals can call if they suspect child abuse.



WASHINGTON COUNCIL FOR PREVENTION

OF CHILD ABUSE AND NEGLECT (WCPCAN)
318 First Avenue S. #310
Seattle, WA 981042597
(206)464-6151
FAX: (206) 4646642
e-mail: wcpcan@dshs.wa.gov
Website: www.wcpcan.wa.gov

1 SERVICES PROVIDED: Direct funding, professional training and technical assistance,
public awareness, publications/brochures, and information on local programs.



Adoption




ADOPTION ADVOCATES INTERNATIONAL
709 S.Peabody Street
Port Angeles, WA 98263
(360) 4524777
FAX: (360) 4521107
e-mail: info@adoptionadvocates.org
Website: adoptionadvocates.org

- SERVICES PROVIDED: Adoption, international and domestic, 3 countries: Thailand,
Ethiopia, China

- FEES: $485* to $14,00(it varies country to country)
*Reimbursed by State

1 REFERRAL PROCEDURE: Varies

MTADDITIONAL INFORMATION: Free information packets are available by calling
ouroffice. Also, information can be given over the phone. Our international programs
include China, Thailand, and Ethiopia. For families adopting Washington State children,
Adoption Advocates, not the State, must do the foster licensing processteQhNailable
are one year to 15 years of age for the Foster Care adoption. Many sibling groups are
available.



WORLD ASSOCIATION FOR CHILDREN AND PARENTS
P.O. Box 88948
Seattle, WA 9813
(206) 5754550
FAX: (206) 5754148
email: wacap@wacap.org
Website: www.wacap.org

- SERVICES PROVIDED: cChild assistance and adoption. Licensed by the State of
Washington. International adoption also: Thailand, Korea, India, China and Russia. Also a
VS children's program.

- FEES: Fees vary depending on the adoption program.

 REFERRAL PROCEDURE: No referral needed, call or come in for information.

10
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CHILD CARE AND FAMILY SERVICES
ESD 112

Serving Cowlitz, Wahkiakum, Clark, Klickitat and Skamania Counties
2500 NE 65 Avenue
Vancouver, WA 98661
Parents Call: (360)636-9751 or (800) 2820874
Providers Call: (877) 8033287
Website: www firststeps.esd112.org

1 SERVICES PROVIDED:

Free Services to Parents Include:
1 Family child care referrals
1 Child care center referrals
1 Preschool referrals
1 Nanny service referrals
9 Before and after school care referrals
9 How to choose child care
1 Information on child care subsidies
T I'nformation on your childodés devel opment,

Services to Providers Include:

Free referrals floyour business

Free advice on making your business succeed
Free Child Care and Family Services newsletter
STARS Training

Free Consultation services

Free Resource Lending Materials

= =4 =8 8 -9 -9

11



WOODLAND CHILD CARE CENTER
80071 3rd Street
Woodland, WA 98674
(360) 2259510

1 SERVICES PROVIDED: Before and after school care 6:30 a.m. to the start of school
and 2:45 to 6:00 p.m.

N FEES: Fees are based on a sliding fee scale.

12
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Services & Information




ADC - PATHWAYS TO EMPLOYMENT
1024 Broadway
Longview, WA 98632
(360) 4232640
FAX: (360) 4235447
Website: www.adcpathways.org

1 SERVICES PROVIDED: Job training and placement services for adults with
disabilities.

1 FEES: Variety - Primary funding source, state grant, DVR, schools, Social Security.

T REFERRAL PROCEDURE: Refered through Division of Developmental Disabilities
(DDD), schools, DVR or ESO.

13



ARC
(Association of Retarded Citizens)

OF COWLITZ VALLEY
1410- 8th Avenue #15
Longview, WA 98632

(360) 4255494
FAX: (360) 4253264
email: mail@cowlitzarc.org

Website: www.cowlitzarc.org

1 SERVICES PROVIDED:

U Advocacy - This program is designed to assist the disabled especially developmentally
disabled (dd) and/atheir parents to participate in government programs and/or private
programassistance to which they may bedoe entitled.

U Referral/Resource Information - The Arc has a Resource Center that offers many
services and refers individuals to such programs and agencies as the Adult Development
Center, Residential Regrces, Progres€enter and other negprofits. The Arc also
refers individuals who need assistance with respite care, legal services, medical/dental
care or family support.

U Guardianship/Protective Payee/Financial Management The Arc is currently the only
non-profit agecy in SW Washington that is a Certified Guardian and serves as guardian
for a limited number of developmentallyisabled individuals who have no relatives
capable of serving in this capacity. Arc also acts as protective payees

U Family/Parent Support - Savicesto link parents of developmentally disabled children
with one another for support and information sharing on how they cope, deal or manage
various familysituations.

9 FEES: Fees are seldom charged for services, but at times a minimal fee is requested. We
depend on memberships, donations, grants and fundraisers to support our services.

T REFERRAL PROCEDURE: Referrals may come from any individual or agency.

14



CHILDREN WITH SPECIAL HEALTHCARE NEEDS (CSHCN)
COWLITZ COUNTY HEALTH DEPARTMENT
19527 9" Avenue
Longview, WA 98632
(360) 4145599 push @00 to speak with front
FAX: (360) 4527531
Website: http://www.co.cowlitz.wa.us/health

- SERVICES PROVIDED: The mission of this program is to promote integrated systems
of care that assure that children with special health care needs have the opportunity to
achieve the healthiest life possible and develop to their fullest potential.

The Children with Speal Health Care Needs program serves children who have serious
physical, behavioral, or emotional conditions that require health and related services beyond
those required by children generally. Children must be under the age of 18 at initial
enrollment and have, or be at risk of developing a serious or chronic condition including but
limited to: diabetes, neuromuscular disorders, cancer, AIDS, sickle cell anemia, asthma,
cystic fibrosis, hearing or visual impairments, cleft palate, kidney disgastilator

dependency, or metabolic disease.

T REFERRAL PROCEDURE: Client referrals can be made by families, school, medical
providers, and others to the CSHCN Coordinator in the County Health Department where the
child lives. Fax referrals to360-425-7531.

15



DEAF AND HARD OF HEARING
LONGVIEW GOODWILL INDUSTRIES
1030i 15" Avenue, Suite 200
Longview, WA 98632
(360) 4256929
FAX: (360) 4236257

1 SERVICES PROVIDED:
- Staff fluent in American Sign Language - VocationalCounseling and Assessment
- Community Based Assessment - Employer Information and Referral
- Job Placement/Job Retention - Interpreter Referral
- Computer and Clerical Training
- Online/Upward Providing Medical Billing and TranscriptidArofessional Instruction

T REFERRAL PROCEDURE.: Referrals accepted through Department of Social and
Health Services (DSHS), Division of Vocational Rehabilitation, and Social Security
Administration. All others contact (360) 45929 TTY.

MTADDITIO NAL INFORMATION: Participants must be 18 years or older.

16



DEPARTMENT OF SERVICES FOR THE BLIND
456571 7" Avenue SE
P.O. Box 40933
Lacey, WA 98503
(360) 7253830
FAX: (360) 4070679
or
3411 S. Alaska Street
Seattle, WA 98118
Toll Free: 1-800-552-7103
(206) 72240561 TDD
Website: www.dsb.wa.gov

1 SERVICES PROVIDED: The Department of Services for the Blind (DSB) provides a
variety of programs to blind and visually impaired persons of all ages. People whose vision
is not correctable by ordinary eye care are likely candidates for the following services:

Vocational Rehabilitation Child and Family Program
The Business Enterprise Program  Independent Living Program
Orientation and Training Center Assistive Technologfrogram

1 FEES: No fees or medical coupons required. DSB is a public agency.

T REFERRAL PROCEDURE: A referral may be taken by phone by calling the toll free
number. Your call will be transferred to the appropriate agency representative sewing yo
area.

17



DEPARTMENT OF SERVICES FOR THE BLIND
STATE OF WASHINGTON
2214 E. 13th StreetSuite 208
Vancouver, WA 986614120
(360) 6966238
FAX: (360) 6904663
Toll Free: 1-800-552-7103
Website: www.dsb.wa.gov

1 SERVICES PROVIDED: Vocational rehabilitation services to assist blind and/or
visually impaired individuals to become employed or return to active employment. The
agency also has a Child and Family Program for infants from birth through high school.

1 FEES: None
1 REFERRAL PROCEDURE: Telephone contact or letter of referral.

MTADDITIONAL INFORMATION:  Allindividuals on the program must qualify based
on medical evidence of visual impairment.

18



DISABILITY RESOURCES OF SW WASHINGTON
1339Commerce Avenue
Longview, WA 98632
(360)425-0340
FAX: (360) 4252510
e-mail: disabilityresources@darsw.com

1 SERVICES PROVIDED: disAbility Resources of Southwest Washington (dARSW) is a
Center for Independent Living as established througiRéteb Act of 1973. Through a
combination of individualized services and advocacy efforts, our program assists paople to
maximize independence and integration into all aspects of life. We serve people with
disabilities and their families in SW Wasfton, including Clark, Cowlitz, Skamania and

Wahkiakum Counties.

1 FEES: None

TADDITIONAL INFORMATION:  dARSW partners with existing resources in the
community to offer several support groups. Please call or email for specific dates, times and
locations. Some existing groups are: All disAbility, Spinal Injury, Brain Injury, disAbility
Women Networking (DAWN), and a Stroke Support Group.
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DIVISION OF DEVELOPMENTAL DISABILITIES
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
711 Vine
P.O. Box 330
Kelso, WA 98626
(360) 5012520
FAX: (360) 5775435
Toll Free: 1-800-566-1078
TTY 1T (360) 5012489

1 SERVICES PROVIDED: Determination of eligibility for Developmental Disabilities
(DSHS) services so that State of Washingtan pay for Early Childhood Development
Program for delayed children, for family support for all ages. Also referral for vocational
training programs for ages 21 and older (DD). Will assist in residential placement as needed.

I FEES: None

T REFERRAL PROCEDURE: Persons determined eligible are mentally retarded with
1.Q."'s below69 or children with significant delays of 25% or more in area of motor, speech,
cognitive, social skills, communication. Services are not an "entitlement’akugy
dependent upon available funding. Income is not a factor in determining eligibility.
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DIVISION OF VOCATIONAL REHABILITATION (DVR)
Department of Social and Health Service@SHS)
711 Vine Street

P.O. Box 330
Kelso, WA 98626
(360) 5012499
FAX: (360) 5784174
Toll Free: 1-800-548-0946
TTY: (360) 501-2542
Toll Free Voice/TTY: 1-800-8931047

1 SERVICES PROVIDED: Assessment services, counseling and guidance services,
independenliving services, assistive technology services, training services, and job
placement.

I FEES: None
T REFERRAL PROCEDURE: Come in and apply.

TADDITIONAL INFORMATION: Have a physical or mental disability that makes it
difficult to get a job okeep a job that matches your skill, potential, and interest. Need
services and support, such as counseling, training, or assistance with a job search, in order to
get or keep a job.
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EASTER SEALS SOCIETY OF WASHINGTON
220 W. Mercer Street, Suite 126W
Seattle, WA 9811%347
(206) 2815700
Toll Free: 1-800-6785708
FAX: (206) 2840938

1 SERVICES PROVIDED: cChildren and adults with disabilities and other special needs
find the highest quality services designed to meet their individual needs when they come to
Easter Seals Washington. Our mission is accomplished through the following core programs
and services in Washington state.

Community Services
Camp Stand By Me
Child Care

Workforce Development

1 FEES: None
T REFERRAL PROCEDURE: call toll free number and press #1 for referral specialist.

MTADDITIONAL INFORMATION:  Directory on phone: Mondaridayi 8:30-5:00
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HOME CARE EQUIPMENT BANK
LOWER COLUMBIA COMMUNITY ACTION COUNCIL (CAP)
1526 Commerce Avenue
Longview, WA 98632
(360) 4253430
FAX: (360) 4258724
Website: www.Iccac.org

- SERVICES PROVIDED: Walkers, wheelchairs, bathing chairs, and other home care
equipmentre available for loan.

- FEES: None

T REFERRAL PROCEDURE: cCall 3664253430 and ask for Home Care Equipment
Bank.

TADDITIONAL INFORMATION:  Equipment is returned to CAP when there is no
further use for it. CAP welcomes the donations of usegawnt and money to replace
equipment items.
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INDEPENDENT ASSOCIATES
1953- 7th Avenue,Suite #105
Longview, WA 98632
(360) 4143233
FAX: (360) 4144310
Website: www.independentassociates.org

1 SERVICES PROVIDED:
VocationalRehabilitation- Employability readiness and placement

Independent Living ServicdsPowering individuals to live independently in the community.
1 FEES: Please call regarding fees.

T REFERRAL PROCEDURE: We receive referrals from DSHS, DVR, DDDoihty
Human Services, Services for the Blind, Vocational Services for Mental Health available and
Independent Living Contractor.
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INDIVIDUAL SUPPORTED EMPLOYMENT
LONGVIEW GOODWILL INDUSTRIES
1030i 15" Avenue, Suite 200
Longview, WA 98632
(360) 4256929
FAX: (360) 4236257

1 SERVICES PROVIDED:

U Independent Supported Employmenti To help individual with disabilities find and
retain employment.
- Job Search/Interview Skills - Community Based Assessment
- Job Placement and Retention - Resume Preparation
- PreEmployment Screening

i Community Connectionsi To assist people with disabilities gain access to and connect
with other members of the community.

U Vocational Development Serviced To assist individuals with disabilities reach their
employment goals.

T REFERRAL PROCEDURE: Referrals accepted through the State of Washington

Division of Developmental Disabilities, Division of Vocational Rehabilitation, and
Washington Initiativedr Supported Employment.
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LOWER COLUMBIA COUNCIL OF THE BLIND
Longview, WA 98632
(360)636-54740r
(360) 4232992

1 SERVICES PROVIDED: Support group Assists with getting information on
disabilities, resources, rehabilitatioAdvocate for safety for visually impaired.

1 FEES: None- $13.00 fee if you wish to join the council (per year).
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NAMI - COWLITZ COUNTY
P.O. Box 2631
Longview, WA 98632
(360)577-5708
e-mail: NamiCowlitz@yahoo.com

1 SERVICES PROVIDED: Nami- Cowlitz County is a support group providing
education and referral of family members of the mentally ill. Through its family like
atmosphere, the group offers information on how to access services for the mentally ill an
how to be an advocate for them.

1 FEES: Membership fee: $35.00 per year (negotiable). $4.00 open door membership for
those who can't afford membership.

TADDITIONAL INFORMATION:  NAMI - Cowlitz County meets the third Thursday
of each month at 7:00PM in the Canterbury Gardens Family Support Room.

An offshoot of Nami of Cowlitz County is a depression, anxiety and panic disordehekelf

group which meets each Tuesday at 6:00 p.m. at Canterbury Gardens. On occasion we have
professional therapists as consultants at the meetings.
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PUMS (PARENTS UNITED FOR MORAL SUPPORT)
2710 Taylor Avenue
Longview, WA 98632
(360) 6362347

1 SERVICES PROVIDED: Parent Support Group for families of children with special
needs. Associated with Parent to Parent through The ARC (Association of Retarded
Citizens)

1 FEES: None
T REFERRAL PROCEDURE: Phone for contact person.

TADDITIONAL INFORMATION: Meetings once a month at Broadway Learning
Center, 1410 8th Avenue, Longview, WA. Call for dates. Childcare provided by pre
arrangement.
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RESIDENTIAL RESOURCES ASSOCIATION
1514 Commerce Avenue
Longview, WA 98632
(360)577-9093
FAX: (360) 5779137
e-mail: mjohnson@residentialresources.org
Website: www.residentialresources.org

1 SERVICES PROVIDED: Since 1980, our services are grounded in the believe that
people in need can best experience fulfilling and successtslwhen provided with the
proper support. Individuals with developmental disabilities receive support in many ways:
- Through case management programs that inclueg®o4 care and emergency services.

- Services for autistic children.
- Helping people witldisabilities access opportunities for work and education.

I FEES: cCall for fees.

1 REFERRAL PROCEDURE: Contact the Department of Developmental Disabilities
(DDD) at (360) 5042520 to begin the referral process.

TADDITIONAL INFORMATION: Residental Resources is the dwst of the Cowlitz
AmeriCorps Network.
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S.L. START AND ASSOCIATES, INC.
214 North Pacific Avenue
Kelso, WA 98626
(360) 5775717
FAX: (360) 5778437
Website: www.slstart.com

1 SERVICES PROVIDED: Offers thefollowing services to individuals interested in
entering or reentering the workforce. They provide comprehensive services including
assessment, job placement, andtlumjob support. They assist employers in competently
supporting employees with disab#s. They also work to teach people the skills they need to
get and keep jobs on their own.

- Brief Vocational Assessment

- Situational Assessment

- Comprehensive Vocational Evaluation
- Job Placement

- Job Coaching

- General Job Placement and Retention
- Specializel Job Placement

I FEES: Contact the office for information.

T REFERRAL PROCEDURE: All developmental disabilities services referrals are made
through State of Washington Division of Developmental Disabilities or Department of
VocationalRehabilitation. Mental health referrals are made through the Southwest Regional
Support Networkl.ower Columbia Mental Health or the Center for Behavioral Solutions.
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VOLUNTEER CHORE SERVICES
CATHOLIC COMMUNITY SERVICES FAMILY CENTER
6761 26" Avenue
Longview, WA 98632
(360) 5772200
FAX: (360) 5772205
Toll Free: 1-8886496734
Website: www.ccsww.org

1 SERVICES PROVIDED: Volunteer transportation, housekeeping, laundry, shopping
assistance, counseling, yard work and minor housebphirs.

1 FEES: Services are provided free of charge to-iaaome elderly and disabled adults who
qualify. Call for more information.

 REFERRAL PROCEDURE: DSHS, Senior Information and Assistance, families and
friends, general public, religious monunity and other Community agencies.

TADDITIONAL INFORMATION:  Volunteer Chore is a statewide service using caring
volunteers to help provide the tasks requested.
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WASHINGTON INSTRUCTIONAL RESOURCE CENTER (IRC)

2310 East 13thStreet

Vancouver, WA 986614120
(360) 6966321 ext. 183
FAX: (360)237-2120

Toll Free: 1-800-562-4176 ext. 183
E-mail: irc@wssb.wa.gov
Website: www.wssb.wa.gov

1 SERVICES PROVIDED: The Washington Instructional Resource Center is a statewide
project funded by the Office of the Superintendent of Public Instruction. The Instructional
Resource Center is responsible for locating and distributing educational materials for
children with visual impairments in the state of WA.

Services Provided
{Braille texts and materials AEducational aids
fLarge print texts and materials fLending library for professional references

9 FEES: No charge to students registered with the IRC in Washington.

TADDITIONAL INFORMATION:  Students preegistered byan account holder in
each school district or agency.
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WASHINGTON TALKING BOOK & BRAILLE LIBRARY
2021- 9th Avenue
Seattle, WA 981212783
(206) 6150400
(206) 6150419TTY
Toll Free: 1-800-542-0866
email: wtbbl@wtbbl.org
Website: www.wtbbl.org

1 SERVICES PROVIDED: Library provides free library service to individuals in the
State of Washington who are unable to read regular print due to vision loss or a physical or
reading disability. Equipment and books in audissette, large print ari8raille are mailed
postage free to library users.

1 FEES: All equipment and services, including the mailing of materials, are free to eligible
users.

T REFERRAL PROCEDURE: Application must be completed and certified.
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Drug & Alcohol Abuse

Services & Information




1414 CLUB
141471 12th Avenue
Longview, WA 98632
(360) 4257260
Website: www.1414club.com

- SERVICES PROVIDED: A meeting space for 12 step recovery groups. A clean and
sober establishment that promotes family orientated activities. Gives the opportunity to learn
analternate lifestyle without drugs and/or alcohol. Arcade games, pool, and board games
are available. Dances are held once a month.

- FEES: No charge for some activities and general fellowship. $10.00 will get access to extra
activities, activites at a discount, and coffee and pop at a discount.

T REFERRAL PROCEDURE: Walk-inT Only requirement is not to come in on drugs or
alcohol.
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ALCOHOL & DRUG HELPLINE
Toll free: 1-800-562-1240 (24 hours Washington only)
Teen line: 12067224222 Monday- Friday 4:00 - 8:00PM
Crisis: (260) 4613222
Business: (206y22-3703
FAX: 1-206-7221032

1 SERVICES PROVIDED: The 24 hour Helpline (ADHL) is a confidential statewide
telephoneservice providing individual assistance and guidance for people with alcohol and
other drug related problems. The callers are provided with crisis intervention, information,
education and referral resources, as are concerned and affected familyrsnémeinels,
employers and others.

TADDITIONAL INFORMATION: At this time ADHL advises callers of meeting
times/locations for organizations such as Adult Children Anonymous, Cocaine Anonymous
(CA), Marijuana Anonymous (MA), Narcotics Anonymous (NA), Naranon, Alanon, Alateen,
Sex Aholics, Debtors Anonymous, @ependency, treatment center for-patient and in
patient, smoking programs, tough love, women's resources, shelters and hegairftiglp,
and Women in Recovery.
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ALCOHOL/SUBSTANCE ABUSE SUPPORT
Alcoholics Anonymous- (360) 4232520
Al Anon/Alateen - (360) 4232520
Narcotics Anonymous- (360) 6361622
Cowlitz Substance Abuse Coalition: (360) 573041
First Place: (360) 5777442
24-Hour Help Line: 1-800-5621240

1SERVICES PROVIDED: counseling/Support Groups

TADDITIONAL INFORMATION: call for meeting locations.
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AWAKENINGS
920 Fir Street
Longview, WA 98632
(360)423-2806
FAX: (360) 4235128

1 SERVICES PROVIDED: Provides outpatient and intensive outpatient treatment
services for adults. We are-oacurring capable.

I FEES: cCall for fee information.

1 REFERRAL PROCEDURE: Referrals from attorneys, casy family, self, department of
corrections, doctors, etc.

MTADDITIONAL INFORMATION : Offer flexible scheduling and variable length and
intensity treatment; based on individual needs.
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COWLITZ METH ACTION TEAM

Administration Annex
2077 4™ Avenue North
Kelso, WA 98626
(360)577-3041
FAX: (360) 4257760

1 SERVICES PROVIDED: The Meth Watch retailer program provides an opportunity for
localretailers and businesses to take a proactive approach to methamphetamine use and
manufacturing in our community through:

1. Linking with local law enforcement.

2. Employee and management training on methamphetamine and the precursor chemicals
used in the maracturing process.

3. Signage which includes door decals, cash register and pharmacy stickers, posters, and
public information tear off sheets.

1 FEES: There are no fees to join the Meth Watch program. Please contact for program
requirements.

1 REFERRAL PROCEDURE: ANY business, retail establishment, bank or employer may
contact the Cowlitz Meth Action Team for information on joint the Meth Watch program.

T ADDITIONAL INFORMATION : I ncreased employee awarenes s
problem will provideyour establishment the resources to be a responsible steward and assist in

the fight against crime and drugs. Meth Watch supports the exchange of information with law
enforcement officials and will reduce crime in your store. This program is a paipnerghthe
Cowlitz County Sheriffodos Department, Cowl itz
Intensity Drug Trafficking Area, and multiple agencies and businesses throughout Cowlitz
County.
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DRUG ABUSE PREVENTION CENTER (DAPC)

600Broadway Street

Longview, WA 98632
P.O. Box 890

Kelso, WA 98626

(360) 4259210

FAX: (360) 5016131

e-mail: Cjones_dapcenter@qgwest.net
Website: www.dapcenter.org

- SERVICES PROVIDED: Chemical Dependency CounselingResidential and
outpatientservices including group and individual therapy.

- FEES: Posted on site. A sliding fee scale is provided for those who qualify in outpatient
care and most of the residential beds are funded by the ADATSA (Alcoholism and Drug
Abuse Treatment Suppokct) Program through DSHS.

1 REFERRAL PROCEDURE: Most all referrals for services are lémcome or indigent;
selfreferrals, ADATSA referrals, Drug Court, CPS referrals as well as any other provider
referrals for services.

TADDITIONAL INFORMATION: They have gender specific treatment availabilities
for women, especially those who live in Cowlitz County.
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FIRST PLACE
1839i 1% Avenue, Suite #1A
Longview, WA 98632
(360) 5777442
FAX: (360) 5777904

1 SERVICES PROVIDED: Outpatient drug/alcohol treatment.

| FEES: cCall for fees.
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PROVIDENCE ADDICTIONS RECOVERY CENTER (PARC)

Prevention Fair (DARE)
1322 Commerce Avenue
Longview, WA 98632
(360) 4148771
FAX: (360) 4148776

1 SERVICES PROVIDED: Adult and adolescent intensive outpatient chemical
dependency treatment, tvwyear deferred prosecution treatment, assessmemieéR
education course for abusers and a relapse group.

| FEES: cCall for information.

 REFERRAL PROCEDURE: cCan selfrefer.
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SOUTHWEST WASHINGTON SAFEHAVEN
1441i 11" Avenue
P.O. Box 781
Longview, WA 98632
(360)577-4340
FAX: (360) 5774350
email: safehaven.441@yahoo.com

1 SERVICES PROVIDED:
U Intensive and Outpatient Treatment
U Family and Adolescent Counseling
U DuUl/Deferred Relapse Prevention MRT

T FEES: We are a 501 (c) 3 ngorofit agency based on a sliding fee scale. Call for details.

T REFERRAL PROCEDURE: Referrals come from Cowlitz County Probation,
Department of Corrections, Local Attorneys, All Schools, Self Referral, Doctors, St. John
Medical Center, Rainier, Kaiser, other treatment facilities and insurance.

TADDITIONAL INFORMATION : Safehavenmvides a safe atmosphere where
clients can gain the hope, strength and honesty to promote a substaridestyle. This
will teach them to regain the dignity and sedgpect they lost in their addiction.
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STARTING POINT, INC.
1315 Hemlock
Longview, WA 98632
(360) 4231563

1 SERVICES PROVIDED: Positive, individualized, cosgffective outpatient treatment
services for alcohol and/or drug abuse/dependency.

-Outpatient Chemical Dependency Treatment; Washington State Aplprove
-Evaluation/Assessment

-Referrals

-Intensive Outpatient Treatment Services

-Aftercare: Weekly and Monthly Outpatient Treatment Services
-Programs to accommodate and meet individual needs

-Alcohol/Drug Information School

-Relapse PreventidBervices

-Oregon Information/Rehabilitation Program Services

1 FEES: Flexible payment plans.
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SYRINGE EXCHANGE
COWLITZ COUNTY HEALTH DEPARTMENT
1952i 9™ Avenue
Longview, WA 98632
(360)4145599 (push nAO0O frantdesk)lpea k wi t h
FAX: (360) 4257531
Website: http://www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED: Syringe exchange is a harm reduction program for
intravenous drug users. It is an important component of a comprehensive program designed
to reduce thepread of HIV/AIDS, Hepatitis B, Hepatitis C, and other blood borne infections
among injection drug users, their families and communities.

The program provides new, sterile syringes in afon@ne exchange for used, contaminated
syringes. Importat risk reduction information is provided and a social worker is available to
help drug users get into drug treatment if desired. Other services include counseling and
testingfor HIV infection, immunizations, information on free or lamwst health insurance,
distribution of condoms, and safe disposal of contaminated equipment.

1 FEES: None

TADDITIONAL INFORMATION : Thursdays between 1:00 and 4:45PM. Syringe
exchanges accessible via the west corner in the rear of the building.
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TOBACCO PREVENTION AND CONTROL

COWLITZ COUNTY HEALTH DEPARTMENT
1952i 9" Avenue
Longview, WA 98632
(360)4145599 (push A0O0 to speak with
FAX: (360) 4257531
Website: http://www.co.cowlitz.wa.us/health
http://www.quitline.com

1 SERVICES PROVIDED: Cowlitz County Tobacco Prevention and Control Program
supports communitpased tobacco control efforts and works as a liaison amongst partners.

The Tdoacco Prevention and Control Program:

A Facilitates the Tobacco Free Coalition

Supports youth prevention programs

Supports community efforts to reduce maternal smoking

Supplies providers with current smoking cessation methods and materials
Helps adults anglouth locate smoking cessation resources

Supports policy change throughout Cowlitz County

I I I I > >

For free help with quitting tobacco call the Quit Line at
1-800-QUIT-NOW (7848669)
or visit www.quitline.com

The tobacco control program also responds to comgaoamplaints on smoking in public

pl aces and enforces the | aw as necessary. C
Pl aceso initiative (RCW 70.160) went into ef
public places and workplaces in Wagsition.

Register a complaint online:
hppt://www.smokefreewashington.com/laws/complaint_form.php?id=9

Laws link: http://www.smokefreewashington.com/laws/

1 FEES: None
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Information




LOWER COLUMBIA COLLEGE HEAD START/ECEAP
1600 Maple Street
P.O. Box 3010
Longview, WA 98632
(360) 4422800
FAX: (360) 4422829
Website: www.lowercolumbia.edu/headstart

1 SERVICES PROVIDED: Comprehensive child and family development program that
includes preschool, home visits, health and developmental screenings, social service referrals
andparent involvement opportunities.

U Children attend classes three or four days per week for 3 1/2 hours a day during the
school year.

U Full Day/Full Year (FD/FY) classrooms are available for families who need childcare 5
days a week and at least 5 hoursgseyr year round.

1 FEES: None

1 REFERRAL PROCEDURE: Children are eligible to participate in Head Start if they are
from low-income families, in a foster home or if their families are eligible for public
assistance. Public assistance means pattiieipez the TANF program (Temporary
Assistance for Needy Families) or the SSI program (Supplemental Security Income).

TADDITIONAL INFORMATION : Located atower Columbia College, Barnes, Wallace
Elementary School, Broadway Learning Center, and CBstb& Elementary School.

46



LOWER COLUMBIA COLLEGE HOME & FAMILY

LIFE/EARLY CHILDHOOD LEARNING CENTER
1600 Maple Street
Longview, WA 98632
(360) 4422890
FAX: (360) 4422829

1 SERVICES PROVIDED: Provides childcare for the Lower Columiiallege students,
staff, faculty and community. Student parents who receive childcare services must be
enrolled for Home & Family Life credits. The Early Learning Center provides physical,
cognitive social, emotional and language development experiences for children 1 month
through 6 years of age.

1 FEES: Discounted student rate. DSHS payments accepted.

TADDITIONAL INFORMATION:  Open 5 days a week from 7:45 a.m. to 5:00 p.m.
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PROGRESS CENTER
1600- 3rd Avenue
Longview, WA 98632
(360) 4259810
FAX: (360) 4251053
email: eworks@theprogresscenter.org

1 SERVICES PROVIDED: Early intervention programs of education and therapy for
childrenfrom birth to three years old with developmental needs.

1 FEES: There are no fees charged to families for any Progress Center Services.

TADDITIONAL INFORMATION: To be eligible for Progress Center, children under
age 3 need a 25% delay in one depmental area. Progress Center provides the evaluation
for this eligibility.
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WOODLAND CO -OP PRESCHOOL
600 Bozarth Street
Woodland, WA 98674
(360) 2251113

1 SERVICES PROVIDED: Early childhood education and childcare. Tuesday through
Friday 9:00 to 11:30 a.m.

I FEES: cCall for cost
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WOODLAND HEAD START
(Educational Opportunities for Children and Families)
600 Bozarth Street
Woodland, WA 986748425
(360) 2256907
Enroliment Questions: (360) 8929916
FAX: (360) 2256344

1 SERVICES PROVIDED: The Educational Opportunities for Children and Families
(EOCF) has been serving the community since 1967, when it was formed as a Community
Action Agency to fight the War on Poverty. In over three decades of steady growth and
expansion EOCF now provides services to more than 2,00thtawne children and
families in four southwest Washington counties through suchkmellvn programs as lae
Start, Early Head Start and Early Childhood Education and Assistance Program (ECEAP).

EOCF offers a wide range of critical services todoaome children and families, including:
A Early childhood education
A Comprehensive health, mental health, niginitand disabilities
A Physical and developmental assessments
A Support to families through case management, training and parent education

The programs make a difference. Studies show that disadvantaged children who receive
servicessuch as Head Start, Early Head Start and ECEAP are less likely to repeat a grade,

less likely to need special education, less likely to commit a crime, and more likely to
graduate than those who donét.

N FEES: Free to income eligible families.

TADDITIONAL INFORMATION: Days: Monday, Tuesday, Thursday and Friday.
Class Time: varies.
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Education




CASTLE ROCK PUBLIC LIBRARY
137West Cowlitz West
P.O. Box 1350
Castle Rock, WA 98611
(360) 2746961
FAX: (360) 2746961

1 SERVICES PROVIDED: Local history section, large print section for visually
impaired, adult literacy section, free public Internet access, books on tape, some videos,
music CD's, and summer reading program.

N FEES: Free to those living within Castle Rock city limits, $25 a year or $15 for 6months to
all others.

TADDITIONAL INFORMATION: Hours: Monday, Wednesday and Thursiday
12:007:00PM, Tuesday and Fridayl0:00AM-5:00PM, Saturday 12:60:00PM.
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CONTINUING EDUCATION FOR CAREGIVERS

LOWER COLUMBIA COLLEGE
1600 Maple Street

P.O. Box 3010

Longview, WA 98632
(360) 4422602

FAX: (360) 4422609

Website: http://lowercolumbia.edu/biz/for-employers/staffdevelopment/healthcare/
www.lowercolumbia.edu/communityeducation

1 SERVICES PROVIDED: The Continuing Education Department will offer health,
safety, prevention and wellness education. The educational programming scheduled will try
to address the needs of our own community. Classes and other programs may be offered
throughout the @gon at a variety of locations and times. This department does not offer
medical care.

1 FEES: Most classes and programs are offered at a minimal fee to reimburse instructors.

TADDITIONAL INFORMATION:  For a curretlist of classes, call 442602
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KELSO PUBLIC LIBRARY
314 Academy Street
Kelso, WA 98626
(360) 4238110
FAX: (360) 4255195
e-mail: kelsopublib@kelso.gov
Website: www.kelso.gov/library

1 SERVICES PROVIDED:
Children's Program
U September April: Tuesdays 7:00PM and Thursdayis10:00AM
Preschoolers and Elementary Reading Program
U June- August: Summer Reading Program
U "Core Early Learning" collection for preschoolers and their parents. This grant from the
State Library provdes 293 titles (some in Spanish) especially chosen to develop young

minds.
Available at Library
Voter Registration Forms Internet Access
Tax Forms (at all times) Videos/DVD's

Library Tours by Appointment

1 FEES: Fee for norresidents oly.
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LONGVIEW PUBLIC LIBRARY
1600 Louisiana Street
Longview, WA 98632

(360)442-5300
FAX: (360) 4425954
Website: www.longviewlibrary.org

1 SERVICES PROVIDED:

Education and Job Information Center (EJIC)

u
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Resource Materials

Job Search Planning Assistance

Resume Preparation Assistance

Up to date job and career information in a variety of formats.
Educational Information

Occupational and academic testing materials; sample tests
Citizenship Information

Small Business Start Ugnd Running Your Own

Books and Books on Tape and CD

Videos and DVD's

Tax Forms

Magazines and Area Newspapers

Geneology

Adult Tutoring Services and Family Literacy Support

1 FEES: Free for Longview residents. Fees apply to all others.

54



LOWER COLUMBIA COLLEGE
1600 Maple Street
P.O. Box 3010
Longview, WA 98632
(360) 4422311
Website: www.lowercolumbia.edu

1 SERVICES PROVIDED: We offer daytime and evening classes, as well as some
weekends We offer college degrees and certificates in more than 70 fields. We also offer
non-credit Community Education and Senior Studies classes, as well as high school
completion, adult basic education and English as a Second Language. Check into our

Business and Industry Center for dozens of programs from Truck Driver Training to Small
Business Accounting.

9 FEES: Tuition fee schedule posted on the website or by phoning the number listed.
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NUTRITION EDUCATION
COWLITZ COUNTY HEALTH DEPARTMENT
1952i 9" Avenue
Longview, WA 98632
(360)4145599 (push AO0OO0 to speak with
FAX: (360) 4257531
Website: http://www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED: The focus of this program is to administer nutrition education
interventions regarding sound nutritional practices with preschoolers, saipedichildren
and families in the community through the Basic Food and Nutrition Education Program.
The pogram also includes development and distribution of nutrition education materials to
partner agencies, as well as promotion and encouragement of healthy food choice through
Cowlitz On the MoveHealthy Lifestyles Coalition.

I FEES: None

TADDITIONAL INFORMATION:  One of the major objectives of the Health
Department is to enhance, encourage and promote healthy eating habits through education,
community intervention and outreach. This includes heightening awareness of fruit and
vegetdle consumption as a strategy to prevent disease.
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PARENTS PLACE
928- 23rd Avenue
Longview, WA 98632
P.O. Box 793
Kelso, WA 98626
(360) 4149212
FAX: (360) 5758123
Website: www.parentsplacelongview.org

1 SERVICES PROVIDED: Parents Place provides age appropriate parenting groups for
caregivers of infants and toddlers through age three, support groups of parents of birth
through 3 years of age, and classes for parents with children up to age 17.

i

c:

[ et enHEN ant-EN et enH

Infant and child CPR anchr seat safety.

Seminars of interest such as Communication, Post Partum Depression, Fathering,
Learning Disabilities.

Mentors of Mothers, home visitors for families with infants.

First Steps Maternity Case Management

Breast Feeding

Parenting SkillClasses

Life Skills for Teen Parents

1 FEES: Donation

TADDITIONAL INFORMATION:  Support group for parents of newboiné months:
Thursday, 10:04.1:30AM. Support group for parents of toddlers: Tuesday and Wednesday,
10:0011:30AM.
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PARENT TRUST FOR WASHINGTON CHILDREN
1305- 4th Avenue, Suite 310
Seattle, WA 98101
(206) 2330156 (business)
FAX: (260) 2330604
Website: parenttrust.org

1 SERVICES PROVIDED:
-Parent Support Groups
-Children's Program (provided while pareatend group meetings)
-Family Help Line (provides opportunity to vent, problem solve, etc.)

1 FEES: There are currently no fees for any services.

TADDITIONAL INFORMATION:  1-800-932HOPE (4673} toll-free, statewide,
"warm" line provides parentginformation, support and referrals to community resources
in every county.The program is noeprofit with a focus on providing parents the support and
assistance to be the best parents they ca®hegoal is to reduce abuse and neglect, etc.

Yakima Office: (509) 4540007 FAX: (509) 4696000
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PRE-KINDERGARTEN READINESS PROGRAM
HOME AND FAMILY LIFE
LOWER COLUMBIA COLLEGE
1600 Maple Street

P.O. Box 3010

Longview, WA 98632
(360) 4422890

FAX: (360) 4422829

1 SERVICES PROVIDED: PreKindergarteners (4 years old through 6 years) are offered
age and developmentally appropriate learning opportunities, designed to discover, support
and promote learning styles and interests. We work to provide children wittetessary
skills needed to succeed in a classroom setting.

| FEES: call for rates.

MTADDITIONAL INFORMATION : Class Days and Times: Monday through Thursday,
8:30AM until noon.
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READING IS FUNDAMENTAL (R.I.F.)
P.O. Box1841
Longview, WA 98632
(360) 6363317
(residential number, call after 5:00 p.m.)

1 SERVICES PROVIDED: A distribution program whose mission is to deliver children's
andfamily literacy programs that help prepare young children for reading and motivate
school age children to read regularly. Each child is given three books a year at 29 sites.

1 FEES: None

60



STRENGTHENING FAMILIES
COWLITZ SUBSTANCE ABUSE COALITION
Administration Annex

2077 4™ Avenue North
Kelso, WA 98626
(360) 5773041
FAX: (360) 4257760

1 SERVICES PROVIDED: Sevensession parenting programs for families with140
year old children. A meal and childcare @rovided.

I FEES: None
 REFERRAL PROCEDURE: None needed

TADDITIONAL INFORMATION:  The Strengthening Families 18 Program was
developed by lowa State University. It is developed for parents and youth yi€ar old. It
is designed to help parents build on their strengths. Each programilBdaamilies
involved. Parents and youth meet in separate groups for the first hour and families have fun
together and practice skills in the second hour.
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WOODLAND PRIMARY SCHOOL
600 Bozarth Street
Woodland, WA 98674
(360) 2259472
FAX: (360) 2257970

1 SERVICES PROVIDED: Kindergarten through grade 3.
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WOODLAND PUBLIC LIBRARY
770 Park Street
P.O. Box 1869
Woodland, WA 98674
(360) 2252115

TADDITIONAL INFORMATION:  Hours are: Monday 11:00AM to 6:00PM,
TuesdayWednesday 11:00AM to 8:00PM, Thursdakridayi 10:00AM to6:00PM
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WOODLAND SCHOOL DISTRICT
Special Services
800 Third Street
Woodland, WA 98674
(360) 2251060
Website: http://woodlandschools.org

1 SERVICES PROVIDED: English Language Learner Program (ELL), previously known
as English as a Second Language Programs (ESL). English language education
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W.S.U. COWLITZ COUNTY EXTENSION
1946i 3 Avenue
Longview, WA 98632
(360) 5773014
FAX: (360) 4239986
Website: http://cowlitz.wsu.edu

1 SERVICES PROVIDED: Informal researcibased education to the community in the
areas of:

4-H Youth Development Leadership Development

Food Safety and Nutrition Horticulture and Natural Resources
Family Budgeting Clothing and Textiles

Parenting Composting and Recycling
Working with Volunteers Master Gardener Clinics

Education iprovided by workshops, written publications, @reone responses to phone
calls, newsletters and volunteer outreach.

Volunteer Training and Opportunitiédn-depth subject matter training in the topic of

choice: Master Gardeners, Clothing and Tiextiolunteers, Food Advisors aneHl

Volunteers agree to help with activities and educational displays in the community in return
for their training.

1 FEES: Many programs are free or minimal cost#HB). Publications range in price from
$.25to0 $5 and are free to those with low income.
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Emergency Disaster Relief




AMERICAN RED CROSS
1265- 14th Avenue
Longview, WA 98632
(360) 4237880
FAX: (360) 4237882
Website: www.swwashington.redcross.org

1 SERVICES PROVIDED: The American Red Cross offers assistance to victims of
disasters, tonilitary personnel and their families, and emergency preparedness education.

BLOOD DONOR COLLECTION CENTER SITE AND HOURS:
Trinity Lutheran Church

2021 Washington Way

Longview, WA

Tuesday: 1:00 6:00PM
Thursday: 1:00 6:00PM
First Friday of nonth: 9:00AMi 2:00PM

1 FEES: Fee varies depending on the class. Call for rates.
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COWLITZ COUNTY DEPARTMENT

OF EMERGENCY MANAGEMENT
312 SW 1st Avenue
Kelso, WA 98626
(360) 5773130
FAX: (360) 5773009
24 hour number: (360)577-3098
Website: www.co.cowlitz.wa.us/dem

1 SERVICES PROVIDED: Resource agency for emergency response agencies.

1 FEES: None- cities pay annual allotments
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PUBLIC HEALTH EMERGENCY
PREPAREDNESS & RESPONSE
COWLITZ COUNTY HEALTH DEPARTMENT
1952i 9" Avenue
Longview, WA 98632
(360)4145599 (push AO0OO0 to speak with
FAX: (360) 4257531
Website: http://www.co.cowtliz.wa.us/health

1 SERVICES PROVIDED: This program addresses community education on emergency
preparedness, and deals with development and continuous improvement of the Cowlitz County
Public Health Response plan as a portion of
response plan.
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Employment/Job Training




APPLIED INDUSTRIES, INC.
1120- 3rd Avenue
P.O. Box 123
Longview, WA 98632
(360) 4256404
FAX: (360) 4256405
Website: www.cport.com/applied

1 SERVICES PROVIDED: Work assessment, work skill training, employment.
T FEES: No charge.

T REFERRAL PROCEDURE: All referrals taken through the Longview Special
Education School Program.

TADDITIONAL INFORMATION: Because of equipment, participants must be 18
years old or older.
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DIVISION OF VOCATIONAL REHABILITATION (DVR)
Department of Social and Health Services
711 Vine Street
P.O. Box 330
Kelso, WA 98626
(360) 5012499
1-866-893-1047
TTY 7 (360) 5012542
FAX: (360) 5784174
Website: http://wwwl.dshs.wa.gov/dvr

T SERVICES PROVIDED: Transition from School to Work Program, Vocational
Assessment, Counseling and Guidance, Restoration, Job Preparation, Support Services, Job
Match/Placement, Followp and PosEmployment. Services provided to individuals with
disability employmenlimitations.

1 FEES: None

T REFERRAL PROCEDURE: Call or come in to apply.
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WORKSOURCE
CAREER & FAMILY DEVELO PMENT SERVICES
LOWER COLUMBIA COMMUNITY ACTION COUNCIL
305 South Pacific, Suite A
P.O. Box 29
Kelso, WA 98626
(360)577-2250
Website: www.go2worksource.com

1 SERVICES PROVIDED: Provide a variety of options for customers who need to
develop new skills to be competitive in the labor market.

Career Planning Vocational Training
Job Search Techniques GED Instruction/Testing
Job Readiness Training Internships

Computer Literacy Job Referrals

Labor Market Information Supportive Services

On-the-Job Training

1 FEES: All services are free to qualified individuals and employers. Some eligibility
guidelines apply. Funding Source: Work Force Investment Act, Department of Community,
Trade and Economic Development.

TADDITIONAL INFORMATION: For more information about job training, education
and placement services, call (360) 5V34.
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YOUTH WORKFORCE PROGRAM

3602 Memorial Park Drive 2500 NE 65th
Longview, WA 98632 Vancouver, WA 98661
(360) 5757872 (360) 7507500 ext. 390
FAX: (360) 5757872 FAX: (360) 9060089

Website: www.esd112.org

1 SERVICES PROVIDED: The program gives eligible-sisk youth age 11 the
education, training and skills needed to be successfully employed. The program includes

opportunities to develop leadership skills, paid or unpaid work experience, job shgdowi
with employers, guidance from a counselor and foligwservices.

I FEES: None

TADDITIONAL INFORMATION:  The Youth Workforce Program is funded by the

Workforce Investment Act through the Southwest Washington Workforce Development
Council. The program is administered by Educational Service District 112.
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Family Planning/
Maternity Services




BIRTHRIGHT
2551 Colorado
Longview, WA 98632
(360) 4232900
CRISIS LINE 1-800-550-4900

1 SERVICES PROVIDED: Pregnancy testing, maternity clothes, layettes, disposable
diapers, formulagrib mattresses, bedding and children's clothing to age 2.

1 FEES: No Charge

TADDITIONAL INFORMATION:  Birthright is a norprofit and nordenominational
voluntary service corporation. They offer help, through care and concern, to any girl or
woman distressed by an unplanned pregnancy. All services are free and confidential. Office
Hours: Monday and Wednesda®:30AM-12PM.
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CARING PREGNANCY CENTER
1010 First Street
Longview, WA 98632
(360) 6363333

SERVICES PROVIDED:

Pregnancy Testing Prenatal and Postnatal Education
Caring Counseling Help with Planning for the Future
Personal Support and Friendship Help in Arranging Financial Assistance
Information and Education Information on Communitpervices

Referral for Adoption Information, if requested
Maternity Clothes and Infant Accessories, if needed

fFEES: None

MREFERRAL PROCEDURE: To DSHS, 1st Steps, Parents Place, local churches, local
doctors and adoption agencies.

TADDITIONAL IN FORMATION: Hours: Monday through Thursday, 10:00AM
4:00PM. CPC is a Christian outreach ministry. CPC is committed to life and offers services
that assist women to carry their babies to term. By the provision of God through his people
and the ommunity at large, women may face the future with hope and plan constructively
for themselves and their babies.
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FAMILY HEALTH CENTER
1057- 12th Avenue
Longview, WA 98632

(360) 63638921 Medical
(360) 41413007 Dental
(360)636-3895- WIC & Social Services
FAX: (360) 6364158

1 SERVICES PROVIDED:
Family Planning

u
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1 FEES: Sliding fees for all services based on family size and income before taxes. Medicaid

Family Planning Exams

Women's Health Exam and Pap Smear

Sexually Transmitted Disease Screening and Treatment
Pregnancy Testing and Counseling

Sterilization Counseling and Referral

Birth Control Supplies

and Medicare accepted. Most insurance accepted.

TADDITIONAL INFORMATION:

businesses.
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Information on Community Services. Help
accessing Community Services. Assistance with Basic Health Plan applications. Assistance
with Medicaid and Healthy Options applications. Outreach to community locations and



FAMILY PLANNING SERVICES
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
711 Vine Street
P.O. Box 330
Kelso, WA 98626
(360) 5012438
(360)501-2429

TSERVICES PROVIDED: Help toMedicaid Eligiblewomen and men to access family
planning services available in Cowl&ind Wahkiakum counties. Information, education,
and referrals for schools, jail and detention center outreach.

FEES: None. Medicaid eligible recipients only.

TREFERRAL PROCEDURE: Call direct.
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AFI RST STEPS PROGRAMO
(DCFS)i Parents Place
9281 23° Avenue
Longview, WA 98632
P.O. Box 793
Kelso, WA 98626
(360) 4149212
FAX: (360) 5758123
e-mail: pplace@quest.net

1 SERVICES PROVIDED: Medical/Prenatal Care, maternity support social work,
maternitysupport nutrition, and information/referral.

I FEES: None
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HEALTHY MOTHERS HEALTHY BABIES
1100 Lake City Way NE #301
Seattle, WA 981255748
Toll Free: 1-800-322-2588 1 FAX: (206) 2708891
1 SERVICES PROVIDED: Statewide information and referral.

T ADDITIONAL INFORMATION:  Call the 800 number for information.
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MATERNAL & CHILD HEALTH
COWLITZ COUNTY HEALTH DEPARTMENT
19521 9th Avenue
Longview, WA 98632
(360) 4145599( push AO0OO0 to speak with the
FAX: (360) 4257531
Website: http://www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED: The Health Department (HD) provides a variety of services
and information for families to be as healthy as possible. Sothe &fD activities include:

A Provide education and consultation to families to increase parenting skills.
A Facilitate access to medical, educational, and social support services for families at risk.
A Referrals to state funded health insurance programs.

A Consultation and assessment by a public health nurse of children with special health
care needs, pregnant women and their families.

A Family planning services referrals.

A Referrals to private health care providers for diagnosis and treatment or medical
proddems for children, expecting mothers and their families.

1 FEES: None
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PEACEHEALTH WOMEN'S CLINIC
1660 Delaware
Longview, WA 98632
(360) 4142800
Toll Free: 1-800-438-7562

ISERVICES PROVIDED:
U Low and High RiskPreNatal Care
FourObstetrician MD's/One Nurse Practitioner Midwife
Lactation Consultants
Ultrasounds
Massage Therapy
Dexascans

[ eI enHEN enHEN anHEN et

FEES: Healthy Options
DSHS First Step Referrals
CHPW

TREFERRAL PROCEDURE: Referral from Primary Care Physician.

TADDITIONAL INFORMATION: Linkages with CDAC for substance abuse
referral, Parents Place, WIC Office and Maternity Case Managers.
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Financilal Services




FAMILY FINANCE RESOURCE CENTER
1312 Hemlock
Longview, WA 98632
(360) 4239197

1 SERVICES PROVIDED: We provide counsel to anyone struggling with financial
stress. Stress may be due to credit issues, mortgage default, needing more income, reducing
expenses, home buying assistance programs, etc. We are well networked in order to assist
with a varety of needs.

1 FEES: There are no fees for an initial consultation. Fees may be charged for-fmlow
activity.

1 REFERRAL PROCEDURE: Anyone is free to call for an appointment.

TADDITIONAL INFORMATION : Any information shared within the agenay i
confidential.
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SOCIAL SECURITY ADMINISTRATION
1145- 14th Avenue
Longview, WA 98632
(360) 4140436
Toll Free: 1-800-772-1213
FAX: (360) 4140985
Website: www.socialsecurity.gov

1 SERVICES PROVIDED: Monthly benefits are available for children under 18 who
have a parent entitled to retirement or disability benefits or whose parent is deceased.
Supplemental Security Income (SSI) payment available for disabled children with limited
income and resoces.

1 FEES: None

f REFERRAL PROCEDURE: call 1-800-772-1213 for all other information.
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Food/Shelter/Clothing/etc.




CHILD CARE FOOD SERVICES
1526 Commerce Avenue
P.O. Box 1311
Longview, WA 98632
(360) 4233708

1 SERVICES PROVIDED: The primary goal of Child Care Food Servicemiselp
ensure that all children through age 11, in licensed day care homes, receive nutritionally
balanced meals and snacks. The quality meals you serve help the children in your care
develop normally by meeting their daily nutrition requiremeatdy the USDA, and
required by Office of Child Care Policy for licensing. The cash reimbursement you receive
for the meals you serve will cover a large portion of your childcare food bill.

1 FEES: Free
T REFERRAL PROCEDURE: cCall for an appointmat today.

TADDITIONAL INFORMATION: By following the USDA nutritional guidelines and

allowing our experienced staff to assist you, children in your care will be assured of having
theirdietary needs met. Quality Child Care and Child Nutrition Programs go hand in hand.
Call to find how this food program can support you.
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CLOTHES CLOSET
30771 20th Avenue
Longview, WA 98632
(360) 4251960

1 SERVICES PROVIDED: Clothing and food are available.
Open: Monday, Tuesday, Wednesday, Friday, 10:00AM:00PM; Thursday, 12:30
2:30PM; Saturday, 1:00:00PM.

TADDITIONAL INFORMATION: S.A.F.E. (Setting Addicts Free Eternally) Program
T Setting people free fro addictions and self esteem issudsiesday 6:0/:30PM.
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COMMUNITY HOUSE ON BROADWAY
1105 Broadway
P.O. Box 403
Longview, WA 98632
(360) 4258679
FAX: (360) 4255949

1 SERVICES PROVIDED: Food, Clothing, Shelter ardase Management. Community
House on Broadway provides food, clothing and shelter assistance to individuals and families
in need. Clothing provided through "God's Closet" next door.

1 REFERRAL PROCEDURE: Call Director

MTADDITIONAL INFORMATION:  Under 18 years of age must be accompanied by a
parent.
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FAMILY HEALTH CENTER
1057- 12th Avenue
Longview, WA 98632

(360) 63638921 Medical
(360) 41413007 Dental
(360) 63638951 WIC & Social Services
FAX: (360) 6364158

1 SERVICES PROVIDED:

Nutrition Services/First Steps

U WIC (Women, Infants and Children nutrition program) for pregnant and breastfeeding
women and children to age 5
Nutrition Counseling for Health Programs and Chronic Disease
Weight Control Counseling
Lactation Counseling
First Steps Maternity Support Nutrition
First Steps Maternity Support Social Work, Nursing and Nutrition
Case Management
Infant Case Management
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9 FEES: Sliding fees for all services based on family size and income before tdegtcaid
and Medicare accepted. Most insurance accepted.

TADDITIONAL INFORMATION: Information on Community Services. Help
accessing Community Services. Assistance with Basic Health Plan applications. Assistance

with Medicaid and Healthy Optiorapplications. Outreach to community locations and
businesses.

86



FISH OF COWLITZ COUNTY
P.O. Box 135
Longview, WA 98632
(360) 6361100

1 SERVICES PROVIDED: A threeday supply of food, financial help with utility bills

(powerand water), prescriptions, dental emergencies, some medical, CUBS monthly passes,
household items and clothing.

T REFERRAL PROCEDURE: Contact made by phone only.

TADDITIONAL INFORMATION:  FISH of Cowlitz County has been in operation in
this areaimce 1971 with an ALEVOLUNTEER group of dedicated people. The
organization was established to provide emergency help and assistance to anyone in need.

FISH has no office, no paid staff and all work is done out of private homes and local
churches.FISH volunteers are trained to handle problems in an efficient, courteous and
professional manner. Calls received by these volunteers are througticaveattiing
system. All donations to FISH are IRS Tax Deductible. FISH is a United Way Agency.
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GODOGS CLOSET
1107 Broadway
P.O. Box 403
Longview, WA 98632
(360) 4258679
FAX: (360) 4255949

1 SERVICES PROVIDED: Clothing. Hours: Tuesday, Wednesday, Thursday ©:00
11:30AM and 12:30 2:00PM.

1 FEES: None

TADDITIONAL INFORMATION:  An off-chute of the Community House.
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HELP WAREHOUSE
LOWER COLUMBIA COMMUNTY ACTION COUNCIL (CAP)
1526 Commerce Avenue
P.O. Box 2129
Longview, WA 98632
(360) 4253430
1-800-383-2101

1 SERVICES PROVIDED: HELP Warehouse collects and distributes food to local food
banks and provides USDA commodities to income eligible people. Occasionally, HELP
Warehouse also has special items such as produce and fish. The Warehouse often has
clothing and household items available, and provides information and referral for other
services available to persons in need.

N FEES: There is no charge to Ieimcome families.

T REFERRAL PROCEDURE: For more information about HELP Warehouse, please
call (360) 4253430 and ask for assistance.
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KALAMA HELPING HAND
191 Cloverdale Road
Kalama, WA 98625

(360) 6732814

1 SERVICES PROVIDED: Food boxes including some household items, clothing, etc.
Open Tuesday anthursday 11:00 a.m. to 4:00 p.m.

90



NORTH GATE CITY CHURCH
1209 Minor Road
Kelso, WA 98626
(360) 5770620

1 SERVICES PROVIDED: Food Bank open 10:00AM:00PM on Thursday.

1 FEES: None
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RED HAT THRIFT STORE

1245Commerce Avenue
Longview, WA 98632
(360) 5781733
e-mail: marlysim@hotmail.com

MTADDITIONAL INFORMATION:  Hours are 10:00AM to 5:00PM Monday through
Friday and 11:00AM to 5:00PM on Saturday.

92



SALVATION ARMY
1639- 10th Avenue
P.O. Box 1218
Longview, WA 98632
Client #: (360) 4233990

1 SERVICES PROVIDED: Diverse outreach includes: Food boxes, hot lunches, rental
service, baby needs, clothing, personal care items, Christtnakers and children's toys.

N FEES: None

TADDITIONAL INFORMATION:

0 Food Box: Monday, Wednesday, Friday, 200PM

Hot Lunch: Monday through Friday, 11:15AL:30PM

Personal needs call (360) 43990 for information

Shower vouchers for YMCA alwa availablg bring identification

Rental Assistance: Call at 9:00AM th & each month to set up an appointment.
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ST. VINCENT DE PAUL
1011 First Street
Longview, WA 98632
(360) 5770662

1 SERVICES PROVIDED: Maintains a foodank which offers food to anyone needing
emergency assistance. Also provides clothing and personal care items.

I FEES: None

T REFERRAL PROCEDURE: call (360) 5770662 to make an appointment if in need of
assistance. Open daily, Mondalyriday 8:30- 11:00AM.
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TOUTLE RANCH THRIFT SHOP

1212 Commerce Avenue
Longview, WA 98632
(360) 4236470

1 SERVICES PROVIDED: 11:00 a.m. to 3:00 p.m., Monday through Friday. Donations
always accepted during business hours.
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Health

Services & Information




ALZHEIMER'S ASSOCIATION
WESTERN & CENTRAL WASHINGTON STATE CHAPTER
127217 30th Avenue NE, Suite 101
Seattle, WA 98125
(206) 3635500

Toll Free: 1-800-848-7097
FAX: (206) 3635700

Website: www.alzwa.org

1 SERVICES PROVIDED: Support Groups, Casdanagement, Education, Information
and Referral

TADDITIONAL INFORMATION: call for information.
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AMERICAN CANCER SOCIETY
1313 Broadway #100
Tacoma, WA 98402
(253) 2725767
1-800-227-23451 National Cancer Info. Center24 hour
FAX: (253) 2724485
Website: www.cancer.org

1 SERVICES PROVIDED: Variety of patient services: Transportation, Support Groups,
Wigs, as well as cancer information. Also have volunteer opportunities.

1 FEES: No fees

T REFERRAL PROCEDURE: Some services require a referral by primary care
physician or oncologist. Please call the 800 number for information in your area.

TADDITIONAL INFORMATION:  The American Cancer Society is the Nationwide
Communitybased Voluntary Health Organization dedicated to eliminating cancer as a major
health problem by preventing cancer, saving lives from cancer, and diminishing suffering
from cancer through research, education, advocacy and service.
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AMERICAN DIABETES ASSOCIATION

Metropolitan Park East 380 SE Spokane #110
1730 Minor Avenue Portland, OR 97202
Seattle, WA 98109 (503) 7362770

(206) 2824616 FAX: (503) 7362774

Toll Free: 1-888-DIABETES (342-2383)
Website: www.diabetes.org

1 SERVICES PROVIDED: Patient and professional activities, lending library, literature,
reference and referral, summer camps for kids with diabetes, and youth activities.

TADDITIONAL INFORMATION:
U Free Consultation/Workshdghedule: 1-888-342-2383
0 Membership Questions:-800-806- 7801 (Diabetes Hews- $24 per year)
U Support the Cure wristbands: $10.00
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BASIC HEALTH PLAN OF WASHINGTON STATE
P.O. Box 42682
Olympia, WA 985042683
1-800-660-98401 Customer Service
1-800-84277121 Selt-Service for Members
1-800-660-98401 Employer and Financial Sponsor Groups
Website: basichealth.hca.wa.gov/

1 SERVICES PROVIDED: Low-income health insurance.

TADDITIONAL INFORMATION: Basic Health is currently accepting new
applications and anyone interested in enrolling for coverage is encouraged to complete and
send in a Basic Health application. You can download and print an application and
instructions. Applications will & processed on a firsbme, firstserved basis.
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CHILD AND ADOLESCENT CLINIC
971- 11th Avenue
Longview, WA 98632
(360) 5771771
FAX: (360) 4239537

1 SERVICES PROVIDED: Board certified pediatricians providing comprehensive care
for all medical problems of babies, children and adolescents.

1 FEES: Most insurance plans accepted including Healthy Options. Call for current listing.

TADDITIONAL INFORMATION: Open seve (7) days a week and evenings. Call for
current schedule.
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COMMUNITY HOME HEALTH & HOSPICE

Longview Office Vancouver Office

1035- 11th Avenue 5501 NE 109th Court, Suite A
P.O. Box 2067 Vancouver, WA 98662
Longview, WA 986328189 (360) 2534626

(360) 4258510 FAX: (360) 2534859

FAX: (360) 4254667

1 SERVICES PROVIDED: Home Health, Hospice, and Home Care. A team of
healthcare professionals (nurses, aides, therapistsoaral workers) provides skilled
care in the home. Also available under the home care program: Help with light
housekeeping, meal preparation, errand running, shopping, and infant/child care. These tasks
fall under private pay.

Hospice Care Ceat: A 12bed inpatient hospice hospital is available for terminally ill
patients and their families.

Service Area: All of Cowlitz, Wahkiakum and Clark counties, Washington, and all of
Columbia County, Oregon.

1 FEES: Private health insurance andfwivate pay. Also Medicare and Medicaid.

T REFERRAL PROCEDURE: A physician order is required for all Home Health &
Hospice services. Families or caregivers may request other private pay services.
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COWLITZ COUNTY HEALTH DEPARTMENT
195271 9th Avenue
Longview, WA 98632
(360) 4145599( push A00 to speak with the
FAX: (360) 4257531
Website: www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED:
Communicable Disease Prevention
U HIV/STI Prevention/Education Prograifesting
0 HIV/AIDS Case Management Services
U Tuberculosis Program/TB Testing and Foltaw for high risk populations
U ImmunizationsVaccines for Children Program, Adults, Travel
U Syringe Exchange Program

Maternal and Child Health
U WorkFirst Evaluations
U CSHCN(Children with Special Health Care Needs)
U Early Intervention Program

Environmental Health
U Food Safety Program
U Health Card Testing and Temporary Food Permits
U Water Testing
U Pool and Spa Testing
U ZoonoticVector Control

Hepatitis C Educational Group

Epidemiologyi Community Health Assessment

Access to Care

Local Emergency Response

Vital Records Birth and Death Certificates

Nutrition and Physical Activity Program

Tobacco Prevention and Control

Outbreak Investigation

1 FEES: call for informatbn.
I REFERRAL PROCEDURE: No referral needed.

TADDITIONAL INFORMATION:  Visit our website for detailed information.
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COWLITZ FREE MEDICAL CLINIC
1405 Delaware Street
Longview, WA 98632
(360) 4142852
FAX: (360)4231923

e-mail: wendels@co.cowlitz.wa.usr Youmans@cowlitzedc.com

Website: www.cowlitzfreeclinic.org

1 SERVICES PROVIDED:
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Adult medical exams for urgent health care problems

Referral to primary care providers

Access to medication and prescription assistance prsgra

Access to lab and imaging services

Referral to medical specialists as needed

Referral to dental services

Access to community resources and service organizations

Enroliment for eligible clients in local, state and federally funded medical assistance
progams

STD, HIV and pregnancy tests

| FEES: Free to adults without medical insurance.

T REFERRAL PROCEDURE: Walk-in only.

TADDITIONAL INFORMATION:  The Cowlitz Free Medical Clinic is fadults, 18
andolder, who live and/or work in the Cowlitz County region and have no medical
insurance.The clinic is open Wednesdays from 5:30 9:00PM and is operated on a
walk-in basis only. No appointment is necessarigre-registration starts at 5:00PM.
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FAMILY HEALTH CENTER
1057- 12th Avenue
Longview, WA 98632

(360) 63638921 Medical

(360) 41413007 Dental

(360)423-7740- WIC & First Steps
FAX: (360) 6364158

1 SERVICES PROVIDED:

Primary Care
Treatment of Acutand Chronic lliness

Well Child Screening

Well Adult Screening

Osteopathic Treatment Methods
Immunizations

Referral for Specialty Care

Nutrition & Behavioral Health Counseling
Addictive Medicine Management
Prescription Assistance Program

Dental Care

Diagnostic Exam and-Ray
Emergency Care

Palliative Care
Restorative Care
Endodontic Care

Health Education

Disease Prevention

Living with Chronic Disease
Growth and Development
Sexuality

Parenting

Nutrition

Tobacco Cessation

Individual and Group Session
Community Speakers
Education Materials and Loans

Family Planningsee Family
Planning/Maternity Services section)

Nutrition Services/First Steffsee

Food/Shelter/Clothing/etc. section)

1 FEES: Sliding feedfor all services based on family size and income before taxes. Medicaid
and Medicare accepted. Most insurance accepted.

TADDITIONAL INFORMATION: Information on Community Services. Help
accessing Community Services. Assistance with Basic HeElthapplications. Assistance
with Medicaid and Healthy Options applications. Outreach to community locations and
businesses.
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HIV/AIDS HOTLINE
WASHINGTON STATE DEPARTMENT OF HEALTH
7211 Cleanwater Lane, Bldg. 9
P.O. Box 47840

Olympia, WA 985047840
Toll Free: 1-800-272-2437

FAX: (360) 2363400
Website: www.dbh.wa.gov

1 SERVICES PROVIDED: Information and referrals to local, state and national
resources; a statewide tdtee hotline; education and information for HIV/AIDS educators,
individuals, agencies and organizations. The office of Client Services, which administers the
drug reimbursement and early intervention programs, may be accessed through the hotline.

1 FEES: None

T REFERRAL PROCEDURE: Referrals to local serviceseamade through the Cowlitz
Wahkiakum Health District.

TADDITIONAL INFORMATION:  The hotline number is-800-272-2437.
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KAISER PERMANENTE
12307 7" Avenue
Longview, WA 98632
(360) 4427300
Website: www.Kaiser-Permanente.org

1 SERVICES PROVIDED: Medical services for those with Kaiser Permanente insurance.
M FEES: Co-pays vary.

T ADDITIONAL INFORMATION:  Visit website for additional information.
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PEDIATRIC CLINIC
784- 14th Avenue
Longview, WA 98632
(360) 4256111
FAX: (360) 6361297

1 SERVICES PROVIDED: Comprehensive care for all medical problems of babies,
children and adolescents. Open 5 1/2 days a week. Call for current schedule.

1 FEES: Most insurance plans accepted including Healthy Options and Medicaid. Call for
current listing.
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ST. JOHN MEDICAL CENTER
PeaceHealth
1615 Delaware Street
P.O. Box 3002
Longview, WA 98632
(360) 4142000
Toll Free: 1-800-438-7562
Website: www.peacehealth.org

1 SERVICES PROVIDED: Medical services, hospital and emergency care.
1 FEES: Call (360) 4142000 for information.

TADDITIONAL INFORMATION:  Any questions can be answered by simply calling
thehospital's main line. They will direct you to whoever has the information you want or
need.
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WASHINGTON POISON CENTER
155 NE 100th StreetSuite 100
Seattle, WA 981283011
Toll Free: 1-800-222-1222
TDD: 1-800-222-1222
Website: www.wapc.org

1 SERVICES PROVIDED: Initial assessment and management information for poison
exposures, poison information.

1 FEES: None

TADDITIONAL INFORMATION:  Open 24 hours, yeaound (including holidays).
We connect withhe AT&T Language Line immediately if an interpreter is needed for
foreign language callers, any language.

Remember, for a poison emergency, select #1 for help. You will hear music until the line is

picked up. Calling the toll free number will direct yowtmur local Poison Center in any
state you are in at the time of your emergency.
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WASHINGTON STATE QUITLINE
Tobacco Cessation Services
Toll Free: 1-800-Quit Now (784-8669)
TTY: 1-877-777-6534
Website: www.quitline.com

TSERVICES PROVIDED: I f you smoke or chew tobacco,
Speak with a trained expert on quitting.

1 FEES: None

MTADDITIONAL INFORMATION : Quit Line Hours: Every Day: 5:00AM 9:00PM.
If you call at other times, we will call you back. Unsure about calling? Visit the website to
get tips on quitting, hear a sample call or meet the quit line specialists.
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ENERGY & HOUSING SERVICES
LOWER COLUMBIA COMMUNITY ACTION COUNCIL (CAP)
1526 Commerce Avenue
P.O. Box 2129
Longview, WA 98632
(360)425-3430

1 SERVICES PROVIDED: Assistance to lovincome persons needing help in paying for
their winter heating costs. Weatherization is available teifmeme families to improve
energy efficiency by installing insulation, weather stripping, winslawd caulking. Housing
services include lovncome owneioccupied housing rehabilitation in targeted areas of
Cowlitz and Wahkiakum counties. LCCAC also offers two-kelp housing program for
low-income families willing to invest sweatuity by onstructing their own homes under
the supervision of LCCAC staff.

Additionally, LCCAC offers transitional housing units and affordable rental units to
low-income families.

N FEES: Varies with program.

T REFERRAL PROCEDURE: For more informatiombout energy, weatherization and
housing rehabilitation, please call 42830 and ask for Energy and Housing Services. For
information about building your own home, please call the same number and ask-for Self
Help Housing.
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KALAMA HOUSING AUTHORITY
226 Cloverdale Road
Kalama, WA 98625
(360) 6733444

1 SERVICES PROVIDED: Low income housing for the city of Kalama.

MTADDITIONAL INFORMATION:  Hours: Monday through Friday QAP M.
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KELSO HOUSING AUTHORITY
1415 South 10th
Kelso, WA 98626
(360) 4233490
FAX: (360) 5776694

1 SERVICES PROVIDED: The Kelso Housing Authority provides low income housing
and rental assistance in the City of Kelso.

i Tenant based rental assistant for dsticeviolence victims.
i Tenant based rental assistance for drug court participants.

T REFERRAL PROCEDURE: call for applications or questions.
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LONGVIEW HOUSING AUTHORITY
1207 Commerce Avenue
Longview, WA 98632
(360)4230140
FAX: 425-9930
Toll Free: 1-800-613-4993
Website: www.longviewha.org/

1 SERVICES PROVIDED: Rent assistance for leimcome families and singles in
Cowlitz, Wahkiakum, Pacific and Lewis counties. For those receiving housing assistance,
thevoluntary Family SeHSufficiency (FSS) program helps families obtain education, job
training, and life skills necessary to move toward financiatséficiency, as well as
becoming homeowners. As an FSS family's earned income increases, HUDpeys m
aside for them in an escrow account that can be used for education, buying a home, or
starting a business. Participating FSS families are eligible to participate in our Section 8
Home Ownership Program. Homeownership opportunities are alsaldedhrough the
Self-Help Rehabilitation Homeownership Program.

1 FEES: There is no charge for the services provided. Families generally pay approximately
one third of their monthly income toward their rent, and the Housing Authority pays the rest
directly to the landlord.

TADDITIONAL INFORMATION: Itis not necessary to provide any financial
information when initially applying for admission to the program. However, proof of
income citizenship, and Social Security cards will be required when the family submits an
application.

114



Legal Services




CASA
Cowlitz County CASA
1338 Commerce AvenugeSuite B
Longview, WA 989632
(360) 4145212
FAX: (360) 4149281
Website: www.cowlitzcountycasa.org
or
Washington State CASA/GAL
603 StewartStreet, Suite 206
Seattle, WA 98101
(206) 6679716
Toll Free: 1-800-530-0045
FAX: (206) 6679753
Website: www.washingtonstatecasa.org

1 SERVICES PROVIDED: Court Appointed Special Advocates. A CASA Advocate is a
trainedcommunity volunteer, appointed by a judge to represent the best interests of a child in
court. Once appointed to a case, the CASA volunteer becomes an official part of the judicial
proceedings, working along side attorneys and social workers as@ntadpfficer of the
court. "We are the voice of the child in court.”

1 FEES: No Fees/30 hours of training prior to appointment to a case.

T REFERRAL PROCEDURE: Anyone 21 years or older may apply to become a
CASA volunteer by contacting the CASAfice.
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CLEAR
(Coordinated Legal Education, Advice & Referral)
(N.W. Justice Project)
Toll Free: 1-888201-1014/Over 60: 1888387-7111
TTY: 1-888201-9737
Website: www.nwjustice.org

1 SERVICES PROVIDED: Civil and legal services for low income people over age 60.

1 FEES: cCall for fees.

T REFERRAL PROCEDURE: call the toll free number to reach N.W. Justice Project:
Legal aid for low income or seniors in roriminal matters.

MTADDITIONAL INFOR MATION: Serving these counties: Clark, Klickitat,
Wahkiakum, Skamania, and Cowlitz Counties.

Hours: Call toll free number Monddyriday: 9:15AM12:15PM and Tuesday: 3:30
6:15PM to reach an attorney or paralegal to get a referral

Also seewebsite to obtain selielp forms, i.e., divorce forms, etc.
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COWLITZ COUNTY FAMILY COURT
Hall of Justice
312 SW First Avenue Room 125
Kelso, WA 98626
(360) 5773076
FAX: (360) 4145509

1 SERVICES PROVIDED: Cowlitz County Family Court is the investigative agency of
Superior Court. The program does provide:

U Courtordered residential placement investigations

U Adoption Searches assisting adoptees or birth parents in petitioning Superior Court to
open Cowlitz Countydoption files.

U Minimum Age Waivers assisting parent/legal guardian of minor under the age of 16, in
petitioning the Superior Court for an order allowing the minor to marry. Specific criteria
must be met.

N FEES: Fees are assessed for residentiatgot@ent studies pursuant to an order of Superior
Court based upon the parties' ability to pay.

T REFERRAL PROCEDURE: Referrals are made through a Superior Court order
directing Family Court to conduct residential placement investigations.

TADDITIONAL INFORMATION:  The staff is not comprised of attorneys and cannot
give legal advice or recommend specific attorneys to assist in legal matters.
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COWLITZ -WAHKIAKUM COUNTIES LEGAL AID PROGRAM
1526 Commerce Avenue
P.O. Box 2129
Longview, WA 986320173
(360) 4253430 ext. 206
FAX: (360) 4252579

TSERVICES PROVIDED: Service for lowincome people, who have qualified by calling
the CLEAR hotline, to obtain FREE legal assistance with civil problems.

FEES: Free- you mustqualify as lowincome.

TADDITIONAL INFORMATION: Contact the Legal Aid Program for further
information. Attorneys are available only by phone. Call Northwest Justice Project's
CLEAR hotline at 1888201-1014 Monday through Friday from 9:15AM uriti2:15PM and
also on Tuesdays from 3:30PM until 6:15PM.
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CRIME VICTIM ADVOCACY PROGRAM
P.O. Box 877
Kelso, WA 98626
(888) 4251176
FAX: (360)4253970

1 SERVICES PROVIDED:

U Free and confidential assistance for victimfe in Cowlitz, Wahkiakum and Clark
counties.

24/7 Crisis Intervention

Individual Advocacy

Medical Advocacy

Legal Advocacy

[ - enHEN anHiN et

T REFERRAL PROCEDURE: Call for appointment. Must be a victim of crime to
qualify for services.

TADDITIONAL INFORMATION:  All services are free and confidential. Crime does
not need to have been reported to law enforcement.
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LEGAL ADVOCACY PROGRAM
EMERGENCY SUPPORT SHELTER
304 Cowlitz Way
Kelso, WA 98626
(360)425-1176
FAX: (360)4253970

1 SERVICES PROVIDED:

Protection order assistance for victims of domestic violence
Assistance with Sexual Assault Protection orders

Assistance with AntHarassment orders

Assistance gathering information for dissolutions and parenting plans
Court accompanient

c-cCcCcCCcCC

T REFERRAL PROCEDURE: call for appointment. Must be a victim of domestic
violence, sexual assault or other crime to qualify for services.

TADDITIONAL INFORMATION:  All services are free and confidential.
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VICTIM/WITNESS DIVISION
COWLITZ COUNTY PROSECUTING ATTORNEY
Hall of Justice
312 SW First
Kelso, WA 98626
(360) 5773080
FAX: (360) 4149121

1 SERVICES PROVIDED: Assists victims of and witnesses to crimes throughout the
county. The victimwitness staff will assighem through the criminal justice system, helping
them file for Crime Victim's Program compensation and attempting to alleviate their many
concerns and anxieties. Referrals to community resources, victim advocacy, transportation
and travel arrangemss.

1 FEES: None

TADDITIONAL INFORMATION:  Crime Victim's Program will cover medical bills
and counseling of violent crimes. Hours: Monday through Friday 8:36A1aPM.
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Mental Health/
Counseling/Support Groups




A CHILD'S PLACE
600 Broadway
Longview, WA 98632
(360) 4142222
FAX: (360) 4142220
Website: www.peacehealth.org/LowerColumbia/AChildsPlace/default.ntm

1 SERVICES PROVIDED: A Child's Place serves families and children who need
professional assistance with behavioral and emotional concerns, psychiatric evaluation and
medicdion management.

1 FEES: Please call regarding fees.

T REFERRAL PROCEDURE.: Referrals are generally accepted for any child meeting
eligibility criteria.

TADDITIONAL INFORMATION: Evaluation and treatment services will be
conductecht A Child's Place. All services will be by appointment only. Office hours are
8:00Ami 7:00PM, Monday through Thursday and 8:00ANd:00PM, Friday.
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ADULT -MARITAL -FAMILY -CHILD COUNSELING CENTER
1417- 15th Avenue #7
Longview, WA 98632
(360) 6362802

1 SERVICES PROVIDED: The AdultMarital-Family-Child Counseling Center has
individual and family counseling, with specialization in marital therapy. Specialize in
survivors of sexual abuse and sex offenders.
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CASCADE PSYCHOLOGICAL SERVICES
783 Commerce Suite 200
Longview, WA 98632
(360) 4232750
FAX: (360) 4232639

1 SERVICES PROVIDED: Psychotherapy services for adults and family consultations.

1 FEES: Usual and customary, mdssurances accepted.

MTADDITIONAL INFORMATION: Parents and/or parent need to be involved in the
psychotherapy in order to maximize the gains.
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CATHOLIC COMMUNITY SERVICES
6761 26" Avenue
Longview, WA 98632
(360)577-2200
Website: www.ccsww.org

1 SERVICES PROVIDED:

U Individual, Couple and Family Counseling as well as parent, child and extended family
consultation and counseling.

U Premarital Counselingncludes indepth discussion and use of assessment tools for
marriage preparation.

U Consultation services provided to families, schools, community groups and other
interested parties.

U Workshops cover a variety of mental health topics, including marriaggherent.

1 FEES: CCS is committed to providing the best counseling for our clients. Our fee is the
usual, customary rate for our area. We accept private pay and insurance. A subsidy scale is
availablefor clients with limited resources. Since some services are excluded by insurance,
it is our policy that all coverage be verified prior to the initial visit.

T REFERRAL PROCEDURE: call (360) 5772200 for information.

TADDITIONAL INFORMATION: Certified, registered professional therapists who
have achieved a master's degree or beyond provide our counseling setaitesdic
Community Services provides services to all people regardless of their race, age, sexual
orientation, social or physicahallenges or spiritual orientation. For more information on
services offered by your local Family Center Office, call the above number.
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COLUMBIA COUNSELING
1329 Broadway #202
Longview, WA 98632

(360) 4251322
1 SERVICES PROVIDED:
Family Counseling EMDR
Hypnotherapy Individual Counseling

N FEES: Each therapist sets own fees. Usually $100/hour.

TADDITIONAL INFORMATION:  Judith Bartholomew provides consultation and
supervision to service agencies on request.
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COUNSELING SERVICES & ASSOCIATES
Sexual Abuse and Prevention Program
1157i 3“ Avenue, Suite 100
Longview, WA 98632
(360) 5778871

1 SERVICES PROVIDED: Counseling Services and Associates, in coordination with the
Emergencysupport Shelter, has been awarded grant funding through the Office of Crime
Victims Advocacy to provide services that focus on prevention and treatment for sexual
assault to residents of Cowlitz County.

The following services are offered:
U Brief Individual and Family Therapy for Adults and Children, Support Groups
U Group Therapy for Adults, Adolescents and Children, Community Education

l FEES: No Cost Services

T REFERRAL PROCEDURE: Please contact us to inquire about counseling services or
to request community education presentations.

TADDITIONAL INFORMATION:  Services are primarily offered to individuals who
are without health insurance or to individuals who do not have access to these specialized
counseling services.
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COWLITZ COUNTY HUMAN SERVICES
1952i 9" Avenue
Longview, WA 98632
(360)501-1213
FAX: (360) 5011207
e-mail: housdenj@co.cowlitz.wa.us
Website: www.co.cowlitz.wa.us/humanservices/index.html

1 SERVICES PROVIDED: Information pertaining to Mental téth Services for
Medicaideligible individuals in Cowlitz County.

1 FEES: None
T REFERRAL PROCEDURE: Contact mental health provider directly for referral.

TADDITIONAL INFORMATION: Cowl itz Countyés Human Seryvy
responsibldor overseeing contracts with mental health providers to provide a range of
mental health services to Medicagtigible people who reside in Cowlitz County. The
contracted agencies are:

Center for Behavioral Solutions Lower Columbia MentaHealth Center
600 Broadway 9217 14" Avenue

Longview, WA 98632 Longview, WA 98632

(360) 4142280 (360) 4230203

Youth & Family Link
907 Douglas Avenue
Longview, WA 98632
(360) 4236741

128



HEPATITIS C EDUCATIONAL GROUP
Cowlitz County Health Department
1952i 9" Avenue
Longview, WA 98632
(360)4145599 (push A0O0 to speak with
FAX: (306) 4257531
Website: www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED: The Cowlitz County Health Department offers an educational
meeting for clients, families and friends interested in chronic Hepatitis C infection. Co
facilitated by two Health Department professionals, the group provides emotional and
educational suppartcounseling, financial, and medical information. Meetings often feature
guest speakers. Quarterly scheduled meetings and speakers are listed in the Community News
section of The Daily News.

I FEES: None

129



LEGACY COUNSELING SERVICES
836 Maple Street
Longview, WA 98632
(360) 5014122
email: wayne@langlinslegacy.com

1 SERVICES PROVIDED: Our therapists provide outpatient treatment; we work with the
client individually and holistically (how the client is interacting with thmily, school
system, justice system, employment, etc.). Our focus is on giving clients the needed skills to
cope with life and to increase their functioning in society. Family and Group counseling
servicesare also available. Counseling may be done at our office or in your home.

Services Offered:

U Marriage & Family Counseling

Parenting Skills (Parenting Teens, Parenting Kids with ADHD, Parenting Toddlers)
Anger Management for Adults, Teens, Children (indlinal, family or groups)

Victims & Witnesses of Domestic Violence (adults, teens and children)

At-Risk Youth

Self-Mutilation

Combat VeteranrPTSD (VA approved provider)

Parenting Assessments

Developmentally Delayed children and teens (DDD apprpvedider)

coocooocoCc

I FEES: Please contact our office for more information.
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LOWER COLUMBIA MENTAL HEALTH CENTER
92171 14th Avenue
Longview, WA 98632
(360) 4230203
Washington Relay Service for the Hearing Impaired: 711
FAX: (360) 4232311

24-Hour Crisis Line: (360) 42560641 Toll-free: (800) 8038833

1 SERVICES PROVIDED: Comprehensive outpatient mental health services including
psychiatry, psychological evaluations, medications, therapy, case managementbasbdol
programsand private employee assistance plans. HIP (Healing Intervention Prevéntion)
Program of LCMHC funded by the United Way that allows child mental health specialists to
provide free services to children in targeting schools.

1 FEES: Sliding fee schdule based on the number living in the household and total gross
monthly income. Most insurances accepted.

TADDITIONAL INFORMATION:  Open MondayThursday, 8:00AM 7:00PM and
Friday, 8:00AMi 5:00PM Also known as Cowlitz County Guidance Assooiati
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MOTHERS AGAINST DRUNK DRIVING - M.A.D.D.
1339 Commerce Avenue, Suite 210
P.O. Box 441
Longview, WA 98632
(360) 4253500

1 SERVICES PROVIDED: Mothers Against Drunk Driving (M.A.D.D.) is a support
groupfor victims of drunk driving crashes or wrecks and their families. The group provides
victim assistance and emotional support.

1 FEES: None

TADDITIONAL INFORMATION: For information or assistance contact the office at
(360) 4253500.
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NORTHWEST PSYCHOLOGICAL RESOURCES
945- 11th Avenue, Suite B
Longview, WA 98632
(360) 4148600
Website www.nwpsych.com

1 SERVICES PROVIDED: Broadbased Psychological Services

1 FEES: Northwest Psychological Resources is ofibie to accept patients for levost
counseling provided by an intern or resident under licensed supervision. Call for more
information about appointment availability and fees. Unfortunately, most Medicaid must be
referred to the Access Center.

T REFERRAL PROCEDURE: Telephone the office. If needed, the office staff can help
select theappropriate provider for the patient. Patients may also call directly to set up an
initial appointment. Remember that some insurances require a PCP refeaablence
Health Plan does not require PCP referral.

T ADDITIONAL INFORMATION:  For further information, visit the website for forms
and doctor descriptions. Office hours are 8:30A¥30PM, Monday Friday.
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PACIFIC PSYCHOLOGICAL ASSOCIATES
1801 First Avenue, Suite3B
Longview, WA 98632
(360) 4253854
Toll Free: 1-800-405-3854
FAX: (360) 4234107
e-mail: pacpa@cport.com

1 SERVICES PROVIDED:
i Court Approved Domestic Violence Program
Victims of Abuse
Counselingor Depression, Anxiety, Phobias
Marriage and Family Counseling
Alcoholics, Children of Alcoholics and Gbependents
Mediation Services
Court Approved Sexual Offender Treatment Program
Relationship Issues
Intensive Adolescent Treatment Group (inchgdfamilies)
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I FEES: cCall for fees.

T REFERRAL PROCEDURE: Willing to work with Juvenile Department in meeting the
needs of troubled families and youth. Willing to develop specific-Bkilding groups.
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PEACEHEALTH BEHAVIORAL HEALTH
600 Broadway
Longview, WA 98632
(360) 4142129 (Administration)
(360) 4142236 (Outpatient)

ISERVICES PROVIDED:

A Child's Place

Child, Adolescent & Family
Counseling & Psychiatry
(360) 4142222

Behavioral Health Outpatient Clinic
Adult, Geriatric & Family Counseling
& Psychiatry

(360) 4142236
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Center for Behavioral Solutions
Public Mental Health Treatment for
Children, Adults & Elderly

(360) 4142236

St. John Medical Center

Inpatient Psychiatric for Adults Primarily
1615Delaware Street

Longview, WA 98632

(360) 4142000



RIVERVIEW PSYCHIATRIC & COUNSELING SERVICE

9217 14" Avenue
Longview, WA 98632
(360)577-0266
Cowlitz County 24-Hour Crisis Response: (360) 426064
FAX: (360) 57%0269
Website www.ccgacares.com

1 SERVICES PROVIDED:
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Individual Therapy

Family Therapy

Couples and Marital Therapy
Group Therapy

Psychiatric Medications
Psychiatric Evaluations

Drug and Alcohol Recovery
Family Medication andinterventions
Multi-Agency Team Treatment
Intelligence Testing
Personality Assessment
Psychological Evaluations
Vocational Assistance
Employment Assistance

Case Management

Seminars and Workshops

N FEES: Copay due at appointment. Individual with proofaf income may qualify for
Subsidized rates at Lower Columbiaall (360) 4230203.

1T ADDITIONAL INFORMATION

Association.

Business Hours

Monday: 10AMi 6:30PM
Tuesday: 10AM 8:30PM
Wednesday: 10AM 6:30PM
Thursday: 10AM 8:30PM
Friday: 10AMi 5PM

. Riverview is a service of Cowlitz County Guidance

Appointment Hours Extended evening and weekend times available.
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Miscellaneous Services
& Agencies




AMERICORPS T RESIDENTIAL RESOURCES
1514 Commerce Avenue
Longview, WA 98632
(360) 5779093
FAX: (360) 5779137

- SERVICES PROVIDED: AmeriCorps enrolls members every fall to work in nonprofit
agencies and schools throughout Cowlitz County to increase literacy, assist people with
disabilities to live more productive lives, and to increase volunteerism in our community.
Members eceive up to $1010 per month during their 11 months of service, which runs from
September through July. Upon successful completion of their hours of service, members
receive an education award of up to $4725. -Nmfit agencies and school receivetap
1700 hours of service from a member between September and July to help the agency or
school fulfill their mission. Both full time and part time positions are available. Details are
available at the office.

11 FEES: Non-profit agencies and schowaiust pay $2942 for the year for a full time member
who will give them up to 1700 hours of service and up to $1575 for a part time member who
will give them up to 900 hours during the 11 months of service.

T REFERRAL PROCEDURE: Applications to be an ieriCorps members are due each
June and can be picked up at the office of found on line at www.residentialresources.org
Non-profit groups and schools may apply to have a member work for their organization by
contacting the office and completing application due each April.

TADDITIONAL INFORMATION: Al financial quotes are subject to change.
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BETTER BUSINESS BUREAU OF OREGON/W WASHINGTON
1000 Station Drive, Suite 222
DuPont, WA 98327
(206) 4312222
email: info@thebbb.org
Website: www.thebbb.org

1 SERVICES PROVIDED: Consumer Education and Reliability Reports. Also,
complaint assistance, arbitration and mediation services.

f FEES: To consumer $0.

TADDITIONAL INFORMATION:  The Bureau has a 2dur automated phone
system. Consumers can call anytime and receive reliability reports on businesses.
Operators are available from 9:00AM:00PM, Monday through Friday for assistance with
complaints and inquiries.
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BIG BROTHERS BIG SISTERS OF SW WASHINGTON
1526 Commerce Avenue, Suite 200
Longview, WA 98632
(360)636-2765
FAX: (360) 636-2840
Website: www.bbbsnorthwest.org

1 SERVICES PROVIDED: Oneto-one professionally supported mentoring for youth
agess-16 years.

1 FEES: No fees

T REFERRAL PROCEDURE: Referred by parent, guardian, counselor, teacher or
caseworker.

TADDITIONAL INFORMATION:  Our goal is to provide youth with a caring,
screened, trained, adult mentor for the duration of one year to provide friendship and
guidance. We believe that in that one year, a child can develop some of the assets needed to
make good decisions for their future.
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COMMUNITY HEALTH ASSESSMENT
Cowlitz County Health Department
1952i 9" Avenue
Longview, WA 98632
(360)4145599 (push A0O0 to speak with
FAX: (360) 4147531
Website: www.co.cowlitz.wa.us/health

1 SERVICES PROVIDED: The Cowlitz County Health Department and Pathways 2020
have collaborated on the completion of the Mobilizind\afion through Planning &
Partnership (MAPP) planning tool.

No single organization can by itself attain the outcomes needed to adequately address the
issues facing communities today. Effective responses require collective action and collection
acton requires both meaningful public health partnerships and an understanding of the
resources in the community.

TADDITIONAL INFORMATION:  Visit our website for MAPP assessments and
reports.
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COMMUNITY SERVICES OFFICE (CSO)

Department of Social & Health Services (DSHS)
711 Vine Street
P.O. Box 330
Kelso, WA 98626
(360) 5012400
Toll Free: 1-800-980-9180

1 SERVICES PROVIDED: Services available to families and individuals, including cash,
medical food, child care and social services. The CSP administers state and federal public
welfare programs. These include medical programs for aged, blind and disabled individuals,
children (up to 250% of the federal poverty level) and pregnant womeralsé&/administer
medical programs that assist Medicare recipients with thgiage and deductibles; with
drug andalcohol treatment and family plaing services. There are other medical assistance
programs available so we encourage anyone to agmymay be in need of medical
assistance. We will determine eligibility for all of our medical programs. We offer the Basic
Food (Food Stamp) program. Cash programs include assistance Hfoctone families or
pregnant women (Temporary Assistarior Needy Familiee TANF) and the General
AssistancdJnemployable (GAU) program for incapacitated adults. We offer the Working
Connections Child Care (WCCC) program to help with child care expenses. Please call us
for information on our service
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COWLITZ COUNTY DISTRICT COURT
HALL OF JUSTICE
312 SW First Avenue
Kelso, WA 98626
(360) 5773073
FAX: (360) 5773132
email: dctcourt@co.cowlitz.wa.us
Website: www.co.cowlitz.wa.us/districtcourt

1 SERVICES PROVIDED: Cowilitz County District Court processes misdemeanor
criminal and traffic charges issued by the Washington State Patrol, Cowlitz County Sheriff,
Cowlitz County Prosecutor, cities of Kelso, Kalama and Longview, and State Department of
Fish, Wildlife ard Natural Resources. Cowlitz County, the cities of Kelso, Longview, Castle
Rock, Woodland and Kalama and the Humane Society also file charges with the District
Court. District Court also has jurisdiction to handle civil matters up to $50,000, domesti
violence and small claims. Name changes are also filed in the District Court. Persons must
provide their own paperwork.

1 FEES: Small Claims (a $4,000 maximum claim) has a $14.00 filing fee.-Aatassment
claim has a $31.00 (cash only) filifge. (Both of these actions require a guardian ad litem
appointed for individuals under 18 years of age.) Name changes has a $55.00 (cash only)
filing fee. Hours: Mondayridayi 8:30AM-5PM
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COWLITZ COUNTY JUVENILE DEPARTMENT

AKA: Cowlitz County Youth Services Center
1725 South 1st Avenue
Longview, WA 98632
(360) 5773100
FAX: (360) 4149280
Website: www.co.cowlitz.wa.us/juvenile

1 SERVICES PROVIDED: The Cowlitz County Juvenile Department is a branch of the
Superior Courof Cowlitz County. We provide primary intervention for youth under the age
of 18 who are alleged to have committed or have been found to have committed criminal
offenses Services include individual and family counseling, community referral resources
and juvenile court. Besides criminal offenses, we handle youth under 15 year of age that are
alleged to have committed traffic or boating violations, and/or wildliiéations. We
provide court ordered prand postadoption reports and emancipation studies. Minor first
time offenses, violations and infractions are handled by the Diversion Program. The matters
are handled on an informal basis between the ydigter parent and the Diversion
Counselor.

The Juvenile Court also provides the legal forum for a variety of other matters related to
juveniles, these include: Dependency and Termination proceedings (allegations of abuse,
neglect, abandonmem@/or no parent or guardian willing or capable);Risk Youth

(ARY) and Child in Need of Services (CHINS) proceedings; and Truancy proceedings. In
some cases, probatistaff workswith the youth and his or her family in resolving conflicts
when DS is not involved.
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COWLITZ COUNTY UNITED WAY
1338Commerce Avenue Suite 211
Longview, WA 98632
(360) 4235320
Website: www.cowlitzunitedway.org

1 SERVICES PROVIDED: The goal of Cowlitz County United Way is to provide
leadershimnd support for the community in addressing social issues through consolidated
fundraising and allocation of resources to meet community needs. Agencies supporting this
goal may be considered as partners if chosen to receive grant for a fiscal year.

T FEES: N/A

T REFERRAL PROCEDURE: Every year on November 1, Cowlitz County United Way
opens the fiRequest for Proposal 0 process on
applying for funding must meet the minimum requirements listed and completttabieed
e-grant. The process is open to any 501(C)3 Health and Human Services organization.
Decisions for funding are made the final week of March the following year.

TADDITIONAL INFORMATION:  Cowlitz County United Way also sponsors three
county wide initiatives, the Cowlitz AmeriCorps Network, Born Learning, and WIN 211.
These initiatives are funded completed with other grant monies not associated with the
annual fund drive.
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COWLITZ -WAHKIAKUM YOUTH COMMISSION (CWYC)

Administration Annex
2071 4™ Avenue North
Kelso, WA 98626
(360) 5773041
FAX: (360) 4257760
Website: www.cwcog.org

1 SERVICES PROVIDED: The CowlitzWahkiakum Youth Commission (CWYC),
originally formed in 1987 as the Juvenile Justice Advisory Committee, was organized to
address juvenile justice needs in Cowlitz and Wahkiakum Counties. Since then it has
provided a forum for all agencies that work with children and youth within oucouaty
area to focus upon coordination of efforts, cooperation, evaluation and enhancement of local
programs, and assessment of local needs.

Within its history, the Youth Commission has addressedang juvenile justice needs.

The CWYC has provided infr mat i on and recommendations for
Justice Advisory Committee, and has worked to improve outcomes for juvenile offenders.

Their current focus is to support local juvenile justice programs, identify and prioritize

juvenile justce needs and issues, research and support the implementation of proven

alternative to incarceration programs, and to build community capacity to prevent

delinquency. The CWYC manages an extensive resource library located at the-Cowlitz
Wahkiakum Coucil of Governments and gathers additional local and state wide resources

for use by local agencies and citizens to address youth at risk.

1 FEES: None
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CRIME VICTIM ADVOCACY PROGRAM
P.O. Box 877
Kelso, WA 98626
(888) 4251176
FAX: (360)4253970

1 SERVICES PROVIDED:

U Free and confidential assistance for victims of crime in Cowlitz, Wahkiakum and Clark
counties.

24/7 Crisis Intervention

Individual Advocacy

Medical Advocacy

Legal Advocacy

[ - enHEN anHiN et

T REFERRAL PROCEDURE: Call for appointment. Must be a victim of crime to
qualify for services.

TADDITIONAL INFORMATION:  All services are free and confidential. Crime does
not need to have been reported to law enforcement.
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DEPARTMENT OF LABOR AND INDUSTRIES
900 Ocean Beach Highway
Longview, WA 98632
(360) 5756900
FAX: (360) 5756918
Website: www.Ini.wa.gov

1 SERVICES PROVIDED: Worker's compensation; safety and healttthasjob;
overtime, minimum wage, minor and rest/meal period laws; &eatticensing; contractor
registration; electrical/mobile home/woodstove/boiler/elevator inspections; apprenticeship
program. L & | is an agent for the Department of Licensing providing business license
process of initial applications.

1 FEES: Mostservices are free. Inspections for electrical, mobile homes and woodstoves
require a fee. There are also fees for electrical licensing and contractor registration.

TADDITIONAL INFORMATION: Contact Person: Local Manager (360) HE®6.
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HIGHLANDS AREA RENEWAL PROJECT -H.A.R.P.
216- 30th Avenue, Suite 4
Longview, WA 98632
(360) 5780533
e-mail: harp@Ilookoutcomputer.net

1 SERVICES PROVIDED: The Highland Area Renewal Project (H.A.R.P.) is a-non
profit organization dedicated to improving the quality of life in the community. The
H.A.R.P. office itself is a reference center for the community.

1 FEES: None
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HOME AND COMMUNITY SERVICES (HCS)
711 Vine Street
P.O. Box330
Kelso, WA 98626
(360) 5012500
FAX: (360) 5784106
Toll Free: 1-800-605-7322

1SERVICES PROVIDED:

Comprehensive Assessment for Medicaid Funded Services
U Adult Protective Services without Regard to Income
Nursing Home Placement/Case Management

Adult Family Home Placement/Case Management
Congregate Care Facility Placement

COPES (Community Options Program Entry System)
Medicaid Personal Care

Chore

[t et ent S et et i e

1 FEES: None

T REFERRAL PROCEDURE:
U 1-800-786-3799i Centralized Intake
0 FAX: 1-360-664-76071 Use State Referral Form (copy on next page)
0 1-87773462771 Adult Protective Service Referrals
0 1-8005626078 or FAX: 136043874037 Complaints or concerns about a residential
boarding home or adult family home or nursing facility (nursing hoeméended care
facility, rehabilitation care facility).

MTADDITIONAL INFORMATION:  Office Hours: MondayFridayi 8AM-5PM
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HUMANE SOCIETY OF COWLITZ COUNTY
909 Columbia Blvd.
P.O. Box 172
Longview, WA 98632
(360) 5770151
FAX: (360) 4140520
Website: www.cowlitzhumane.com

1 SERVICES PROVIDED:
Humane EducationDog Bite Prevention Lost and Found Pet Service

Shelter Tours Pets as Therapy
Spay/Neuter Assistance Program Visitations: animal assisted activities
Lost PetHotline: 4257000 Pet Adoption

1 FEES: All programs are free, except for the pet adopti$B5 for cats and $115 for
dogs. "Rescue Pawso0 a%0dortcatoancts$7H1dMfg dogsh et we e n
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IN-HOME CARE SERVICES
LOWER COLUMBIA COMMUNITY ACTION COUNCIL (CAP)
1526 Commerce Avenue
P.O. Box 2129
Longview, WA 98632
(360)577-4929
Toll Free: 1-800-682-2406

1 SERVICES PROVIDED: This program provides services that allow ill, disabled, and
older persons teemain independently in their own homes. Services include: housework,
personal hygiene bathing assistance, laundry, dressing and grooming, meal preparation,
shopping, medication assistance and helping to arrange transportation to medical
appointments.

All CAP caregivers undergo extensive background and criminal checks, meet all state OSHA
requirements, have completed the stasndated 2&our caregiver training and are
supervised by a coordinator and program manager.

| FEES: call for information.

TADDITIONAL INFORMATION:  You may qualify for irRhome services through
several state programs. To see if you are eligible, call Senior Information and Assistance in
Cowlitz and Wahkiakum Counties at the numbers listed abovelatih County, call (360)
694-8899.
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KELSO-LONGVIEW CHAMBER OF COMMERCE
1563 Olympia Way
Longview, WA 98632
(360)423-8400
FAX: (360) 4230432
email: info@kelsolongviewchamber.org
Website: www.kelsolongviewchamber.org

1 SERVICES PROVIDED: Voluntary organization of business and professional people
working to advance local, commercial, industrial and civic development in the Kelso and
Longview area. The Chamber provides valuable networking opportunities and peofitabl
outlets to market the businesso6 position in
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LOWER COLUMBIA COMMUNITY ACTION COUNCIL (CAP)
1526 Commerce Avenue
P.O. Box 2129
Longview, WA 98632
(360) 4253430
Toll Free: 1-800-383-2101

1 SERVICES PROVIDED: The Lower Columbia Community Action Council (CAP) is a
nortgovernment, noiprofit organization which provides comprehensive social services to
people in need. CAP's services include:

HELP Warehouseé Food Banks, Food Stamps Child Care Resource and Referral

Energy and Housing Services Meals on Wheels
Employment and Training/Work Source CAP Transportation
Medical Equipment Program Senior Services

Career & Family Development Program Volunteer Center/RSVP

| FEES: None forlow-income individuals and families.

T REFERRAL PROCEDURE: For more specific information, see other sections relating
to theCAP services listed above.

TADDITIONAL INFORMATION: CAP's funding comes from contracts with federal,
state and locajovernments and from corporate and private donations. It also utilizes the
services of hundreds of volunteers. These caring and committed people work to improve the
quality of life for all residents in its service area.
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